
Appendix 8 EMERGENCY ACTIONS 

HOW THE PLAN WILL BE ACTIVATED 

Emergency Services 999 

Environment Agency 0800 80 70 60 

Waterboard County Council 

• If any staff are known to be reported missing
• Where the arriving first responders will be met (in a safe location, away from any smoke plume with

all relevant information on the details of the incident and a copy of this plan) 

• A fire is confirmed on site

• An uncontrolled event occurs which could reasonably be expected to lead to a fire on site

• A major accident is an occurrence (including in particular a major emission, or explosion) resulting
from uncontrolled developments in the course of the operations, and leading to serious dangerto

human health or the environment, immediate or delayed, inside or outside the establishment. 

THIS PLAN WILL BE ACTIVATED WITHOUT DELAY WHEN 

THE FOLLOWING PEOPLE WILL BE RESPONSIBLE FOR ACTIVATING THE PLAN 

Version 1 
October 
2025 

Wraik Hill Recycling Limited

Luke Hadlow – Director 

Site Manager / Authorised Person 

0330 3030368  03000414141

Whitstable Fire Station 01622692121

Herne Bay Police Station 01622690690

entrance)• Details of the Incident

When making each ‘999’ call staff should provide the following information: 
• Elysian Fields, Wraik hill, Whitstable, Kent, CT5 3BY
• the National Grid Reference for the site: TR 09814 63855’ (the site

A member of RGE Recycling Limited staff from the above list will make a 999 telephone call to each 
of the relevant emergency services. Note that the order in which each service is called will be 

dependent on the nature of the incident. 
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