
From: Rooke, Mathew
To: Sue Irons
Subject: Re: Update on application - EPR/DB3902GK/V002: Havant Household Waste Recycling Centre
Date: 29 July 2025 11:00:45
Attachments: HWRC HAV AS BUILT .pdf

Veolia HAMP HWRC HAV A 26.5.2022.pdf

Good morning Sue,

My apologies for not getting back to you sooner. I have been out of the office on sites
since my return from holiday. Please see attached the drainage plan that I hope is a little
clearer. (page 6) of the drawing pack. The main container tipping area and the western area
of the site drain to foul via channel drains. The rest of the site (car parking and vehicle
movement area) including the eastern storage area drains to the surface swale. This is the
area that the high voltage lines run directly under the surface. The waste types stored in
this area are marked on the attached plan and are all in sealed containers.

Kind regards,
Mat

Mat Rooke
Permitting Manager
United Kingdom & Ireland

t. +44 (0)203 567 3084   m. +44 (0)7876 132257
Poles Lane, Otterbourne, Hampshire, SO21 2EA

www.veolia.co.uk

On Wed, 16 Jul 2025 at 18:08, Sue Irons <susan.irons@environment-agency.gov.uk>
wrote:

Hello Mathew,

 

I am aware it has been a while since you submitted the emission points and drainage
maps and I have been consulting others and waiting for their feedback, to help conclude
what further information and fees are required.

 

I intend to ring you later this week to have a chat. An aspect will be about the area with
the high voltage cable, which the operator has suggested is the reason that sealed
drainage can’t be installed. I want to check with you whether the Operator perceives this
section is the only area without sealed drainage; the maps do not make it clear. The
emissions plan depicts this area as light grey in contrast to rest of site; however, there is
no key to explain the colours. It appears the only waste stored in the east part is metals
(in an ISO container).

 

 

mailto:mathew.rooke@veolia.com
mailto:susan.irons@environment-agency.gov.uk
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.veolia.co.uk%2F&data=05%7C02%7Csusan.irons%40environment-agency.gov.uk%7C8d851256e6b74c68a4ec08ddce869ce0%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638893800442288793%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ppRbKM15C24Ht8Fgq9emY1%2Bh0sNRcqAN%2Bcdt8f%2BcpLE%3D&reserved=0
mailto:susan.irons@environment-agency.gov.uk
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Sue Irons

Waste Permitting Officer

Permitting – National Regulation and Monitoring
Environment Agency  
susan.irons@environment-agency.gov.uk
Telephone: 07867 328061/ 02030252898

 

 

 

From: Rooke, Mathew <mathew.rooke@veolia.com> 
Sent: 12 June 2025 10:26
To: Sue Irons <susan.irons@environment-agency.gov.uk>
Subject: COPY as PDF_Re: Request for Information/ clarity by close 28/5/25 -
EPR/DB3902GK/V002: Havant Household Waste Recycling Centre

 

Good morning Sue,

 

Apologies again for the delay. 

 

Please find attached a drainage plan for the site that shows the point of runoff leaving the
site to the drainage swale. I have also included an updated emission point plan showing
the point of leaving the site. An have revised the ERA for clarity.

 

To confirm, part of the site does drain to foul (the line situated behind the main waste
container storage area) it is the remaining area of the site that cannot be connected due to
the low level high voltage line running beneath the site. The grid reference for where the
runoff from the western and northern parts of the site join the ditch leading to the swale
is SU 70484 05892. There is a further runoff point from the eastern side which joins the
ditch just before the swale leaving the site which is SU 70560 05872.

 

In terms of the waste list matching the original inputs this has been mirrored to meet the
same wastes listed in SR2022 no6 of which the site currently operates under (the
combination of previous SRules 2008 no12, no13, 2015 no19, no20). The only addition
was 170504 soil & stones which is to reflect correctly catorgorised DIY inputs. Are you
happy for me to leave this code in or would you rather me remove it?

 

mailto:susan.irons@environment-agency.gov.uk
mailto:mathew.rooke@veolia.com
mailto:susan.irons@environment-agency.gov.uk


Kind regards,

Mat

 

Mat Rooke
Permitting Manager
United Kingdom & Ireland

 

t. +44 (0)203 567 3084   m. +44 (0)7876 132257

Poles Lane, Otterbourne, Hampshire, SO21 2EA

www.veolia.co.uk

 

 

On Tue, 27 May 2025 at 13:16, Sue Irons <susan.irons@environment-agency.gov.uk>
wrote:

Hello Mathew,

 

Thank you for your email. I tried to call you today to further discuss aspects of the
proposal that are unclear. Please send us more information to clarify several points:

·       Confirm the National Grid Reference and/ or provide a map marking the
discharge point. (Missing from Form Part C4.)

·       Confirm what parts of the site have sealed drainage and those that have
potential to discharge contaminated water to surface water.

Reasons:

o   We have not been able to find in your application a map showing
where the discharge to surface water takes place.

o   The ERA appears inconsistent: in one section it says the “building
and yard area are hardstanding and form a sealed drainage system
which is diverted to foul sewer”, whereas elsewhere it says” Surface
runn [sic] off drains to swale via oil interceptor”.

 

·       Clarify if extra wastes are to be accepted by the site.

Reason:  There are some in the list provided which are additions to the origin
standard rules permit, but this hasn’t been declared in the Non-Technical
summary as a requested change. There is no indication in the risk assessment

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.veolia.co.uk%2F&data=05%7C02%7Csusan.irons%40environment-agency.gov.uk%7C8d851256e6b74c68a4ec08ddce869ce0%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638893800442310881%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sxYzOHI524qrGsCCUEDHUQOU6FINfMeS4dEqZOualMk%3D&reserved=0
mailto:susan.irons@environment-agency.gov.uk


of these potential changes.

 

As the proposal involves a Water Quality (WQ) discharge activity I will be liaising
with the WQ Team. I am aware they would require clarity on discharge points and
typical volumes.

 

May I take this opportunity to advise that it is likely additional fees would be required
in due course.

 

 

 

Sue Irons

Waste Permitting Officer

Permitting – National Regulation and Monitoring
Environment Agency  
susan.irons@environment-agency.gov.uk
Telephone: 07867 328061/ 02030252898

 

 

 

 

 

From: Rooke, Mathew <mathew.rooke@veolia.com> 
Sent: 27 May 2025 10:44
To: Sue Irons <susan.irons@environment-agency.gov.uk>
Subject: Re: Allocation of waste application - EPR/DB3902GK/V002: Havant Household
Waste Recycling Centre

 

Good morning Sue,

 

Thank you for your email and voicemail. My apologies for not getting back to you
sooner I was on leave on Friday. I can confirm the application details are still correct
as submitted and the changes are all still required. The Company Secretary for Veolia
ES Hampshire is Celia Gough and the registered address is 210 Pentonville Road,

mailto:susan.irons@environment-agency.gov.uk
mailto:mathew.rooke@veolia.com
mailto:susan.irons@environment-agency.gov.uk


London, N1 9JY

 

Kind regards,
Mat

 

Mat Rooke
Permitting Manager
United Kingdom & Ireland

 

t. +44 (0)203 567 3084   m. +44 (0)7876 132257

Poles Lane, Otterbourne, Hampshire, SO21 2EA

www.veolia.co.uk

 

 

On Fri, 23 May 2025 at 15:23, Sue Irons <susan.irons@environment-agency.gov.uk>
wrote:

Environmental Permitting (England and Wales) Regulations 2016
Application reference: EPR/DB3902GK/V002 
Operator: VEOLIA ES HAMPSHIRE LTD
Facility: Havant Household Waste Recycling Centre, Harts Farm Way, Havant,
PO9 1JN

 

 

Dear Mr Mathew Rooke,

 

Thank you for your application, received 29/06/2023.

 

Further to my voicemail today I’m writing to confirm that the application has been
allocated to me to review.

 

I am aware the application was submitted in 2023, so I would like to check with
you:

the proposed changes still correct:

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.veolia.co.uk%2F&data=05%7C02%7Csusan.irons%40environment-agency.gov.uk%7C8d851256e6b74c68a4ec08ddce869ce0%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638893800442327105%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HssKUZqIVop9D%2BK9nVXQaFeH2a4xLnE%2BbJ%2Fh0xyrKbw%3D&reserved=0
mailto:susan.irons@environment-agency.gov.uk


to vary the existing SR2008 No 13, 75kte (non-hazardous and
hazardous household waste amenity site) to a bespoke HWRC permit;
reduce throughput to 50kte per annum.
allow potentially contaminated surface water run-off from the site
operations into a swale alongside the site.
no additional waste codes to be accepted.

all contact details are still correct. A main correspondence address for the
Director/ Company Secretary at the Registered Office will be needed.

 

 

Sue Irons

Waste Permitting Officer

Permitting Team
Environment Agency  
susan.irons@environment-agency.gov.uk
Telephone: 07867 328061/ 02030252898

 

 

Information in this message may be confidential and may be legally privileged. If
you have received this message by mistake, please notify the sender immediately,
delete it and do not copy it to anyone else. We have checked this email and its
attachments for viruses. But you should still check any attachment before opening
it. We may have to make this message and any reply to it public if asked to under
the Freedom of Information Act, Data Protection Act or for litigation. Email
messages and attachments sent to or from any Environment Agency address may
also be accessed by someone other than the sender or recipient, for business
purposes.

 

 

Legal Disclaimer on behalf of the following companies registered in England and Wales under the following
numbers (and all subsidiaries and group companies of the same):
Veolia UK Limited (02664833); Veolia Environmental Services Group (UK) Limited (02215767); Veolia Water UK
Limited (02127283); Veolia Energy UK Limited (00883131);
Registered office 210 Pentonville Road, London N1 9JY.
 
The information in this email and any associated files is confidential and may be legally privileged. It may also
contain information that is subject to copyright or constitutes a trade secret. It is intended solely for the named
recipient. Access to this email by anyone else is unauthorised.
If you are not the intended recipient, please note that any use,disclosure, copying, distribution of this email or any
action taken or omitted to be taken in reliance on it is prohibited.
Warning: Although this email and any attachments are believed to be free from viruses, it is the responsibility of
the recipient to ensure that they are virus free. No responsibility is accepted by any of the Veolia group companies
for any loss or damage arising in any way from their receipt or opening.

Information in this message may be confidential and may be legally privileged. If you
have received this message by mistake, please notify the sender immediately, delete it

mailto:susan.irons@environment-agency.gov.uk


and do not copy it to anyone else. We have checked this email and its attachments for
viruses. But you should still check any attachment before opening it. We may have to
make this message and any reply to it public if asked to under the Freedom of
Information Act, Data Protection Act or for litigation. Email messages and
attachments sent to or from any Environment Agency address may also be accessed by
someone other than the sender or recipient, for business purposes.

 

 

Legal Disclaimer on behalf of the following companies registered in England and Wales under the following numbers
(and all subsidiaries and group companies of the same):
Veolia UK Limited (02664833); Veolia Environmental Services Group (UK) Limited (02215767); Veolia Water UK
Limited (02127283); Veolia Energy UK Limited (00883131);
Registered office 210 Pentonville Road, London N1 9JY.
 
The information in this email and any associated files is confidential and may be legally privileged. It may also contain
information that is subject to copyright or constitutes a trade secret. It is intended solely for the named recipient.
Access to this email by anyone else is unauthorised.
If you are not the intended recipient, please note that any use,disclosure, copying, distribution of this email or any
action taken or omitted to be taken in reliance on it is prohibited.
Warning: Although this email and any attachments are believed to be free from viruses, it is the responsibility of the
recipient to ensure that they are virus free. No responsibility is accepted by any of the Veolia group companies for
any loss or damage arising in any way from their receipt or opening.
Information in this message may be confidential and may be legally privileged. If you
have received this message by mistake, please notify the sender immediately, delete it
and do not copy it to anyone else. We have checked this email and its attachments for
viruses. But you should still check any attachment before opening it. We may have to
make this message and any reply to it public if asked to under the Freedom of
Information Act, Data Protection Act or for litigation. Email messages and attachments
sent to or from any Environment Agency address may also be accessed by someone
other than the sender or recipient, for business purposes.
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