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1. Introduction  


1.1 Reasons for a Dust Emissions Management Plan 


1.1.1 This Dust Emissions Management Plan seeks to support compliance with the 


following imposed conditions (of a Bespoke Permit): 


“Emissions of substances not controlled by emission limits (excluding odour) shall 


not cause pollution. The operator shall not be taken to have breached this condition 


if appropriate measures, including, but not limited to, those specified in any 


approved emissions management plan, have been taken to prevent or where that is 


not practicable, to minimise, those emissions.” 


1.1.2 This Dust Emissions Management Plan has been produced in response to support 


this application, which seeks a Bespoke Permit as detailed in the separately 


submitted Non-Technical Summary. 


1.1.3 Reference has been made to the following documents: 


• Control and monitor emission of your environment Permit Environment Agency.  


• Environment Agency Technical Guidance Note H1-Annex A Fugitive Emissions.  


1.2 Objectives of this Dust Emissions Management Plan 


1.2.1 This Dust Emissions Management Plan demonstrates appropriate measures to 


prevent or minimise the release of dust emissions from the additional waste related 


operations for which the Bespoke Permit is being sought such that they do not 


cause pollution.  


1.2.2 To achieve these objectives, this Dust Emissions Management Plan includes a risk 


assessment and then identifies the following: 


• Controls in place to prevent the generation of dust; 


• Measures in place to control dust emission should it arise; 


• Ongoing monitoring to assess effectiveness of these controls; and  


• Measures to monitor conditions onsite and the locality on a preventative 


basis.  


1.2.3 The Site Manager/TCM/Office Manager will be responsible for the DEMP, and a copy 


of the document will be kept within the Office adjacent to the permitted area. 
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2. Site Setting 


2.1 Location 


2.1.1 The site is located within an isolated setting, with numerous commercial, 


industrial activities being undertaken within the wider industrial/commercial area 


with the nearest residential dwelling over 200 metres from the site.  


2.2 Designated Environmentally Sensitive Sites 


2.2.1 There are no European Designated Sites such as Ramsar, Protection Areas, 


Biosphere Reserve, Special Areas of Conservations and SSSI’s within 1000 metres of 


the site. However, the Smallford Pit Local Wildlife Site and Deciduous Woodland as 


well as the Butterwick Brook and the Colney Heath Local Nature Reserve is within 


1ooo metres (944 metres) of the site. Furthermore, the site is not within any AQMA 


designations for PM10 & NO2 as evidenced in Figure 2 overleaf. 


 
Figure 1: Map Showing Application Site. 







 


Site: Luton Metal Recycling Limited 
Project: Bespoke Permit Application 
Document Title: Dust Emissions Management System v1.0 02.10.26 Page 3 of 27 


2.3 Air Quality Management Area 


2.3.1 The site is not located within an Air Quality Management Area as evidence in Figure 


2 below.  


 


 


Figure 2: Application Site in Relation to Air Quality Management Designations.  


2.3.2 The principal objective is to ensure that dust emissions if they arise are controlled at 


source and contained within the permitted boundary.  
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2.4 Wind Vector 


2.4.1 The most important climatic parameters governing the generation and dispersal of 


fugitive dust are: 


• Wind speed which can potentially affect dust entrainment and the distance it 


may travel; and 


• Wind direction which determines the broad transport of emissions and the 


sector of the compass into which the emissions are dispersed. 


2.4.2 The overall wind patterns and prevailing wind direction is to the East Northeast as 


the prevailing wind direction is from the southwest.  
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Figure 3: Potential Local Contributors to Dust Emissions
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2.5 Potential Local Receptors 


2.5.1 A screening exercise has been undertaken to identify possible receptors in the 


vicinity of the site. A 1000-metre buffer zone has been applied, as this is stated 


criterion under the Environment Agency Bespoke Application Guidance.  


2.5.2 Possible receptors are indicated in Figure 4 (overleaf) and listed in Table 1 below:  


Table 1: Possible Receptors, Distance & Direction from Proposed Operation 


Receptor 
Reference 


Receptor 
Description 


Approximate 
Distance From Site 
Boundary (Metres)  


Direction 


A Commercial/Indus
trial Activities 


Adjacent Southeast 


B Commercial/Indus
trial Activities 


Adjacent North 


C Commercial/Indus
trial Activities 


Adjacent East 


D Butterwick Brook Adjacent Southwest 


E Smallford Fishery 144 Northwest 


F Residential 201 Southeast 


G North Orbital 
Road 


450 South 


H Residential 841 South 


I Colney Health 
Local Nature 


Reserve Lakes 
Deciduous 
Woodland 


713 Southeast 


J Colney Health 
Lane 


664 Southwest 


K Residential 525 North 


L Wilkins Green 
Farm 


933 Northeast 


M Residential 618 Southwest 


N Residential 406 Southeast 


O Commercial/Indus
trial Activities 


326 North 


P Residential 614 East 


Q Residential 512 Northwest 


R Local Nature 
Reserve Colney 


Heath 


944 Southeast 


S Colney Heath 
Junior 


School/Nursery 


674 Southeast 


T Boggymead 
Spring 


897 Northwest 


U Smallford Lane 143 East 


V Residential 713 Southwest 


W Smallford Pit 
Local Wildlife Site 


& Deciduous 
Woodland 


Adjacent West 
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Figure 4: Possible Receptors Identified within 1000m of the Application Site (Magic)  







 


Site: Luton Metal Recycling Limited 
Project: Bespoke Permit Application 
Document Title: Dust Emissions Management System v1.0 02.10.26 Page 8 of 27 


3. Dust Risk Assessment  


3.1.1 The Environmental Management System & governing Environmental Permit 


Conditions will be monitored to ensure ongoing compliance with the Environment 


Permit. The Environmental Management System (including supporting 


Documentation) is underpinned by a Risk Assessment, which has identified the 


following operations as having the potential to give risk to dust emissions: 


1. Delivery of Waste Material 


2. Deposit of Waste Material; 


3. Processing of Waste Material (Including the Production of Non-Waste 


Products); 


4. Storage of Materials 


5. Loading of Materials  


6. Track Out  
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3.2 Sources, Pathways, Receptors & Risk Management Measures  


Hazard Source Pathway Receptor Probability 


of Exposure 


Consequence Magnitude of 


Risk 


Risk Management Residual 


Risk 


Release of 


Particulate 


Matter 


(Dusts) 


Dust from 


Delivery of 


Wastes  


Air 


Transportation 


then inhalation  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


1 above. 


Low Low Medium Vehicles are sheeted during the 


transportation of all waste materials to the 


proposed site.  


See Dust Emissions Management 


Procedures.  


Dust Suppression equipment utilised to 


limit dust emissions (as deemed 


necessary). 


Very Low 


Dust from 


Deposit of 


Wastes 


Air 


Transportation 


then inhalation  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


1 above. 


Low Low Medium Wastes are deposited within the confines 


of the site perimeter benefitting from an 


enclosed site perimeter (concrete/metal 


retaining walls). 


See Dust Emissions Management 


Procedures.  


Dust Suppression equipment utilised to 


limit dust emissions (as deemed 


necessary). 


Wind conditions will be monitored & 


Operations may cease until conditions 


improve. 


Very Low 


Dust from 


Processing 


of Wastes  


Air 


Transportation 


then inhalation  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Low Low Medium Processing of materials conducted within 


the confines of an enclosed site perimeter 


(concrete/metal retaining walls).  


It is not anticipated that the processing of 


Very Low 
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Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


1 above. 


metals will generate dusts. 


See Dust Emissions Management 


Procedures.  


Dust Suppression equipment utilised to 


limit dust emissions (as deemed 


necessary). 


Wind conditions will be monitored. 


Dust from 


Storage of 


Waste 


Air 


Transportation 


then inhalation  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


1 above. 


Low Low Medium Wastes stored within designated 


containers/bays/areas, which the site 


benefitting from an enclosed site 


perimeter (concrete/metal retaining walls). 


Ongoing monitoring of material stockpiles 


throughout the working day.  


See Dust Emissions Management 


Procedures. 


Dust Suppression equipment utilised to 


limit dust emissions (as deemed 


necessary). 


Wind conditions will be monitored. 


Very Low 


Dust from 


Loading of 


Wastes  


Air 


Transportation 


then inhalation  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


1 above. 


Low Low Medium Loading of materials conducted within the 


confines of the site perimeter benefitting 


from an enclosed site perimeter 


(concrete/metal retaining walls). 


Materials are placed within removal 


vehicles and not dropped from a height.  


See Dust Emissions Management 


Procedures.  


Dust Suppression equipment utilised to 


limit dust emissions (as deemed 


necessary). 


Very Low 
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Wind conditions will be monitored. 


Dust from 


Track Out 


Air 


Transportation 


then inhalation  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


1 above. 


Low Low Medium Surface cleaned/tidied on a regular basis to 


prevent the build-up of particulates on the 


site surfacing.  


Vehicles wheels inspected and washed if 


dust is present.  


See Dust Emissions Management 


Procedures.  


Wind conditions will be monitored. 


Very Low 


Release of 


Particulate 


Matter 


(Smoke & 


Particulates) 


Smoke & 


Particulates 


from a Fire 


arising 


onsite.  


Air 


Transportation 


then inhalation 


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


1 above. 


Low Low Medium See separately submitted Fire Prevention 


Plan for onsite arrangements for the 


management of a fire onsite to prevent 


fires.  


See Dust Emissions Management 


Procedures.  


Enclosed site perimeter (concrete/metal 


retaining walls). 


Wind conditions will be monitored & 


Operations may cease until conditions 


improve. 


Low 


Release of 


Particulate 


Matter 


(Dusts) 


(Non-


Hazardous 


WEEE 


Processing) 


Dust from 


Processing 


of Wastes 


Air 


Transportation 


then inhalation 


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


Low Low Medium Processing of materials conducted within 


the confines of an enclosed site perimeter 


(concrete/metal retaining walls).  


It is not anticipated that the processing of 


metals will generate dusts, as well as the 


fact that materials will be contained within 


the processing equipment during the 


treatment cycle.  


See Dust Emissions Management 


Low 
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1 above. Procedures.  


Dust Suppression equipment utilised to 


limit dust emissions (as deemed 


necessary). 


Wind conditions will be monitored. 


Release of 


Particulate 


Matter 


(Dusts) 


(Hazardous 


WEEE 


Storage) 


Dust from 


storage of 


Wastes 


Air 


Transportation 


then inhalation 


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


1 above. 


Low Low Medium Wastes stored within designated 


containers/bays/areas, which the site 


benefitting from an enclosed site 


perimeter (concrete/metal retaining walls). 


Ongoing monitoring of material stockpiles 


throughout the working day.  


See Dust Emissions Management 


Procedures.  


Dust Suppression equipment utilised to 


limit dust emissions (as deemed 


necessary). 


Wind conditions will be monitored. 


Low 
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4. Dust Management & Control 


4.1.1 The site operates on the basis that prevention of dust emissions in the first instance 


are more effective than implementing dust emission response actions/procedures 


such as operation of mains water suppression equipment hoses.  


4.1.2 It is primarily controlled by good operational practice through effective 


implementation and monitoring of this Dust Emissions Management Plan along 


with relevant sections of the site EMS such as End of Day Operations, as well as the 


fact that dusty wastes are not handled at the facility.  


4.1.3 Based on the strict waste acceptance procedures implemented and the types of 


wastes accepted, handled, and stored at the site, the potential for dust emissions 


to be generated is considered very low. 


Table 2: Potentially Dusty Wastes 


Waste Description  
(Potentially Odorous 


Materials) 


Applicable EWC 
Codes 


Dust Risk 
Potential 


Handling/Processing 
Arrangements 


Scrap Metals/WEEE 
Waste 


02 01 10 
12 01 01 
12 01 02 
12 01 03 
12 01 04 
15 01 04 
16 01 06 
16 01 17 


16 01 18 
16 01 21* 
16 01 22 
16 02 14 
16 02 16 
17 04 01 
17 04 02 
17 04 03 
17 04 05 
17 04 06 
17 04 07 
17 04 10* 
17 04 11 


17 09 04 
19 01 02 
19 10 01 
19 10 02 
19 12 02 
19 12 03 
19 12 12 


20 01 34 
20 01 36 
20 01 40 
20 03 01 


Low 
Accepted, processed & stored pending removal. (WEEE Wastes only subject 


to manual handling operations). 
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4.3 Waste Acceptance Arrangements 


4.3.1 The site will implement strict waste acceptance procedures, which will ensure that 


no dusty wastes are delivered to the facility. Driver’s will inspect every load prior to 


collection and will notify the Site Office in the event of potentially dusty load being 


identified. The Site Office will then confirm what the Driver should do and if the 


load is going to be completely rejected or if the wastes will be deposited at another 


site. The Site Office will liaise with the Driver regarding the agreed arrangements. 


4.3.2 Activities will be reduced (i.e., movements/throughout/hours) in the event of 


unfavourable conditions, which are defined as extreme weather events. Any 


reduction in activities will be determined by the Site Manager or Supervisor. 


4.4 Depositing 


4.4.1 Dusty wastes will be rejected, and any unloading operations will cease. 


4.4.2 Activities will be avoided (where practicable) outside during high wind events, 


suspension of activities outside will be determined by the Site Manager or 


Supervisor. 


4.4.3 Dust suppression equipment will be deployed before/during the depositing of 


wastes. 


4.4.4 Dust suppression equipment activated/deployed in the event of dust emissions 


being generated (locations as shown in Appendix DEMPE).  


4.4.5 If necessary, operations giving rise to dust will cease until conditions improve.  


4.5 Processing 


4.5.1 Mobile equipment deployed outside of buildings will benefit from concrete 


retaining walls and dust suppression equipment (locations as shown in Appendix 


DEMPE).  


4.5.2 Dust suppression equipment activated/deployed in the event of dust emissions 


being generated (locations as shown in Appendix DEMPE).  


4.5.3 If necessary, operations giving rise to dust will cease until conditions improve. 


4.6 Material Storage  


4.6.1 Loose materials are stored within the confines of the concreted bay walls or 


enclosed areas, which benefit from a freeboard space of at least 0.5 metres (where 


required). Concrete retaining walls this will aid in the reduction on the potential for 


wind whipping in the event of strong/extreme weather events. 


4.6.2 Containers/skips are not sheeted, but materials will not be overflowing.  


4.6.3 Materials are removed in sheeted lorries, ensuring a steady turnover, avoiding the 


build-up of material. 


4.6.4 Dust suppression equipment activated/deployed in the event of dust emissions 


being generated (locations as shown in Appendix DEMPE).  
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4.7 Loading  


4.7.1 Materials are placed within lorries utilising onsite equipment and are not dropped 


from heights.  


4.7.2 Activities will be avoided (where practicable) outside during high wind events, 


suspension of activities outside will be determined by the Site Manager or 


Supervisor. 


4.7.3 Dust suppression equipment activated/deployed in the event of dust emissions 


being generated (locations as shown in Appendix DEMPE).  


4.8 Track Out  


4.8.1 The site has an imposed speed limit of 10mph & an anti-idling policy is implemented 


across the Company. 


4.8.2 Operatives/Drivers will conduct a visual inspection of all tyres prior to departing the 


site. If mud/debris is identified vehicle wheels will be cleaned via hoses or the 


dedicated pressure washer that is located adjacent to the site office. As the site 


benefits from strict housekeeping arrangements and the daily deployment of the 


road sweeper it is not anticipated that mud/debris will be on the concreted 


surfacing to give rise to emissions beyond the site boundary. It should be noted 


that soils are stored in designated bays, with vehicles parked away from bays to 


prevent them coming into contact with soils during the unloading/loading process. 


4.8.3 Operatives conduct inspections of the public highway, the site access road, and the 


sites internal surfaces. Surfaces are cleared/tidied daily. 


4.8.4 Surfaces can be hosed down utilising hoses around the site. Reaction times: Public 


Highway-immediately & Internally-as soon as practicably possible. 


4.9 Housekeeping Arrangements 


4.9.1 Operatives adopt good housekeeping practices and will clean the operations areas 


daily via the handheld brooms & a road sweeper, which will ensure the surfaces are 


clean/tidy. 


4.9.2 Operatives conduct daily visual inspections of the public highway, the site access 


road and the sites internal surfaces and surfaces are cleaned as required (Public 


Highway immediately and internally as soon as possible, but by the end of the 


working day).  


4.9.3 The operational area benefits from an impermeable concrete surfacing with sealed 


drainage. 


4.9.4 Materials where applicable will be returned to the stockpiles of which they have 


originated or removed as sweeper residues to appropriate waste management 


facility.  
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Table 3: Cleaning Arrangements 


Cleaning Arrangements  Frequency  Responsibility  Supervision 


Housekeeping (Manual Brush) Daily Operatives Management 


Site Surfacing  Daily Operatives Management 


Storage Areas  Monthly Operatives Management 


4.10 Dust Suppression Equipment  


4.10.1 The suppression equipment can cover all areas of the site.  


4.10.2 Management/Operatives will complete ongoing (Daily as a minimum) visual 


inspections of all material stockpiles to determine the condition (i.e., friability) of all 


wastes stored onsite, if necessary, suppression equipment will be deployed to 


increase the moisture content of stockpiles (especially in the event of extreme dry 


summers). It is not anticipated that this will be the case as materials are removed 


from site on a daily basis.  


4.10.3 The procedure for deploying the dust suppression system is as follows: 


Proactive 


1. Check site conditions for dust potential risk; 


2. When preparing to accept deliveries, moving, or loading materials that may 


give rise to dust release, prepare the dust suppression equipment & deploy if 


necessary; and 


3. Be prepared to suspend operations giving rise to excessive dust. 


Reactive 


1. In the event of dust emissions being amber or red (as detailed within Table 


5) enact the following procedures; 


2. Deploy dust suppression equipment; 


3. If this fails to prevent visible release, cease all onsite activities, deliveries or 


removals until conditions improve; 


4. Once dust levels reduce, record the incident on a Dust Assessment Form 


(Appendix DEMPB), the file for which is located within the site office; and 


5. Report incident to the Management or Supervisor for further investigation. 


 







 


Site: Luton Metal Recycling Limited 
Project: Bespoke Permit Application 
Document Title: Dust Emissions Management System v1.0 02.10.26 Page 17 of 27 


Table 4: Dust Management Action Levels 


Action 


Level 


Operation 


Conditions 


Onsite Procedures 


 Normal 


Operating 


Conditions 


No mitigation required, but ongoing monitoring by all staff 


members.  


 Hoses ready for deployment.  


Management & trained operatives will determine when to 


deploy suppression equipment. 


Daily inspections undertaken by a member of the site 


management team  


 Dust emissions 


arising from 


within the 


operation 


Dust Suppression Deployment: 


Hoses ready for deployment.  


Management & trained operatives will determine when to 


deploy suppression equipment. 


Incident recorded within Dust Assessment Form Appendix 


DEMPB. 


 Dust emissions 


escaping the 


site boundary. 


Dust Suppression Deployment: 


 Hoses ready for deployment. 


Management & trained operatives will determine when to 


deploy suppression equipment. 


Cease operations giving rise to dust emissions until 


conditions improve.  


Incident recorded within Dust Assessment Form Appendix 


DEMPB. 


If control measures fail the Environment Agency will be 


notified by a member of the Compliance Team.  
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5. Contingency Plans 
Table 5: Contingency Measures 


Eventuality Procedures/Measures 


Water 
Shortage 


Measures could include: - 
1. The site will cease all operations and will not accept any further waste material 


(contact appropriate customers/contractors if necessary) until water has been 
reinstated. 


2. Employees will be advised of the situation.  
Power/Parts 


Failure  
 


Measures could include: - 
1. Maintenance Engineer will be contacted immediately to attend site to complete the 


necessary repairs and to reinstate the pump. 
2. Operations can continue onsite as the hoses can be deployed 
3. Management & operatives will monitor activities to ensure any emissions are 


suppressed at source. 
4. If emissions are not being contained at source all operations will be suspended until 


power is resorted to the pump. 
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6. Monitoring 


6.1 General 


6.1.1 A thorough monitoring schedule will be implemented to assess the effectiveness of 


the controls put in place to prevent the escape of dust emissions causing an 


adverse impact.  


6.1.2 In addition, the following are also included in the monitoring schedule: 


• Process controls; 


• Dust releases; 


• Transport through the atmosphere; and 


• Impacts 


6.1.3 Furthermore, the following are also included in the monitoring schedule: 


• Compliant response; 


• Site, pathway, and community monitoring undertaken by official bodies; and  


• Detailed record keeping and reporting. 


6.2 Monitoring for Dust (Ongoing Onsite Monitoring) 


6.2.1 Trained personnel will undertake routine, daily visual monitoring to ensure that 


dust control measures are being followed and are effective, at locations as detailed 


in Table 7 overleaf. 


6.2.2 Senior Management will be provided with any feedback from operatives if any 


emissions have been identified.  


6.2.3 The site will operate a colour-coded system for monitoring dust conditions on the 


site as detailed in Table 5. Staff members responsible for monitoring dust 


conditions and initiating the suppression procedure receive training as part of their 


induction training. 


6.2.4 No out of hours monitoring has been proposed besides the ongoing CCTV cameras 


system in place.  


6.3 Monitoring Offsite 


6.3.1 Dust monitoring points have been identified for visual observation purposes and 


are detailed on the site plan in (Appendix DEMPD). The prevailing wind direction is 


to the Northeast.  
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6.3.2 Monitoring Point Descriptions are detailed below: 


Table 6: Dust Monitoring Points 


Ref Receptor Type Address 


R1 Operation Processing/Storage Area 


R2 Operation Processing/Storage Area 


R3 Commercial/Industrial Activities/Access 
Road  


Site Entrance 


R4 Commercial/Industrial Activities/Main 
Access Road 


Smallford Lane 


R5 Commercial/Industrial Activities/Main 
Access Road/R  


Smallford Lane 


R6 Commercial/Industrial Activities/Main 
Access Road 


Smallford Lane 


R7 Main Access Road Smallford Lane 


R8 Local Wildlife Site Rear of Site (Local Wildlife Site) 


6.3.3 Routine daily visual dust assessments are conducted by the site supervisor at 


locations within the site boundary as shown in (Appendix DEMPD).  


6.3.4 The procedure for undertaking a dust assessment is detailed in Appendix DEMPA.  


6.3.5 In the event of dust emissions being identified beyond the permitted boundary 


during the operational day, a Responsible Person will go to each of the monitoring 


locations identified within Appendix DEMPD, observe conditions, and inspect 


surfaces for the presence of dust. 


6.3.6 All findings of the assessments will be recorded in the Dust Assessment Form in 


Appendix DEMPB along with prevailing weather conditions at the time e.g., high 


winds, and any abnormal events that may be affecting site operation.  


6.3.7 If a dust assessment indicates that dust present has arisen from the site recently, an 


assessment of the site processes will be carried out to trace the source of observed 


dust so that appropriate corrective action can be taken. This will include 


deployment of the dust suppression system if particulates are still present. 


6.3.8 This feedback loop will ensure that corrective and preventative measures are in 


place if such conditions arise in the future. 


6.3.9 In the event of on-site sources being identified, or as a result of any assessments 


made by the Environment Agency the site management will be informed, and the 


appropriate corrective and preventative measures taken. 


6.3.10 In the event that sources of dust cannot be determined the site will liaise with 


other operators within the wider industrial area to determine the source of 


emissions. 
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7. Complaints 


7.1.1 In order that the veracity of any dust complaints can be substantiated it is 


imperative that the site is immediately informed either by the complainant 


themselves or by the Environment Agency or Local Authority. The site telephone 


number is clearly displayed at the site entrance and residents are encouraged to 


immediately contact the site and/or Environment Agency in the event of any off-site 


dust that might be attributable to site operations being detected. 


7.1.2 The intention will be to ensure all complaints are responded to with 24-48 hours of 


being received, depending on when the complaint is received. A Complaint Log 


Form (Appendix DEMPC) will be completed as soon as the complaint is received 


and actioned as required.  


7.1.3 The Depot will engage with the wider community as often as possible in order to 


alleviate against negative site perception. Scrapco Metal Recycling Limited will 


ensure that the publicly accessible website is maintained and contains all the 


necessary contact information is provided so members of the public can contact 


the site. Furthermore, a noticeboard will be erected outside of the site that will 


provide contact information to anyone that requires it, which will include an 


emergency contact for out of hours concerns/issues.  


7.1.4 If any complaints are received (including multiple complaints or complainants), they 


will be raised with the Compliance Manager. If numerous complaints are received 


operations will be suspended to conduct a full investigation and to determine what 


appropriate measures are taken before operations recommence.  


7.1.5 On receipt of a dust complaint, a Responsible Person will visit the location of 


reported event to determine dust presence/absence, dust characteristics and 


intensity. The time of the complaint will be correlated with on-site activities – the 


site diary will be checked for ‘abnormal’ site operations/conditions at the time of 


the complaint. 


7.1.6 The duration of the dust release to which a substantiated complaint relates will be 


recorded in the Site Diary and Complaint Log Form (Appendix DEMPC).  


7.1.7 Site management will be advised, and details of the dust complaint recorded on the 


Log Forms (Appendix DEMPC) in addition to complaint validation results and any 


corrective and preventative actions taken in response to the complaint.  


7.1.8 All records will be available for inspection by Environment Agency representatives.  
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8. Dust Emissions Management Plan Review  


8.1.1 This plan will be reviewed on a regular (annual or as frequently as required) basis as 


part of the operation of the Site Environmental Management System. This will 


include: 


• Review of any complaints received, and remedial action taken 


• Review of reported incidents of dust release to establish effectiveness of 


mitigation measures 


• Recommendation on additional measures to be implemented as appropriate 


8.1.2 In the event of any substantive changes being made, the relevant authorities e.g., 


Environmental Health Officer or Environment Agency will be advised.  


8.1.3 In the event of the site operations being modified in such a way that may impact on 


dust generation potential, this plan will also be reviewed, and appropriate 


measures taken. Additionally, in the event of operational modification the 


Environment Agency will be provided with a revised copy of this Dust Emissions 


Management Plan.  
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Appendix DEMPA: Dust Assessment Procedure 
Routine assessments can be used to build up a picture of the impact dust that might 


emanate from the site could have on the surrounding environment over time. You can 


develop ‘worst case’ scenarios by doing assessments during adverse weather conditions 


or during particularly dusty parts of an operation.  Ideally, you should use the same 


methodology to follow up complaints.  


Where you test will depend on:  


• whether you are responding to a complaint; 


• whether you are checking your state of compliance at sensitive receptors; 


• whether you are trying to establish the source of dust; 


• wind direction.  


The assessment will involve someone walking along a route checking at the points 


identified in (Appendix DEMPD). 


Also keep a note of any activities beyond the site boundary that could be the source of 


the dust, contribute to the dust, or be a confounding factor. 
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Appendix DEMPB: Dust Assessment Form 


 


Dust Assessment Form 


Start Time Of Check   AM  PM Finish Time   AM  PM 


Duration (Of Check)  


Location Of Check If Not On 


Site 


 


Weather Conditions Dry  Rain  Fog  Snow  Other  


Temperature Hot  Very Warm  Warm  Mild  Cold  


Wind Strength None  Light  Steady  Gusting  Strong  


Wind Direction From  North  NE  E  SE    


 S  SW  W  NW    


Intensity  0 No dust 


present 


1 Intermittent 


particles 


2 Faint 


layers 


3 Distinct 


layers 


4 Thick 


layers 


   


Dust Detection Point 1 Point 2 Point 3 Point 4 Point 5 Point 6 Point 7 Point 8 Point 9 Point 10 


Intensity (Using Above Scale)           


How Far Was It Travelling      


Is The Source Evident?      


If Yes-Name It      


Any Other Comments Or 


Observations  
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Appendix DEMPC: Dust Complaint Form 
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Appendix DEMPD: Monitoring Point Locations  
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Appendix DEMPE: Dust Suppression Equipment Locations 


 





		1. Introduction

		1.1 Reasons for a Dust Emissions Management Plan

		1.1.1 This Dust Emissions Management Plan seeks to support compliance with the following imposed conditions (of a Bespoke Permit):

		“Emissions of substances not controlled by emission limits (excluding odour) shall not cause pollution. The operator shall not be taken to have breached this condition if appropriate measures, including, but not limited to, those specified in any appr...



		1.1.2 This Dust Emissions Management Plan has been produced in response to support this application, which seeks a Bespoke Permit as detailed in the separately submitted Non-Technical Summary.

		1.1.3 Reference has been made to the following documents:



		1.2 Objectives of this Dust Emissions Management Plan

		1.2.1 This Dust Emissions Management Plan demonstrates appropriate measures to prevent or minimise the release of dust emissions from the additional waste related operations for which the Bespoke Permit is being sought such that they do not cause poll...

		1.2.2 To achieve these objectives, this Dust Emissions Management Plan includes a risk assessment and then identifies the following:

		1.2.3 The Site Manager/TCM/Office Manager will be responsible for the DEMP, and a copy of the document will be kept within the Office adjacent to the permitted area.





		2. Site Setting

		2.1 Location

		2.1.1 The site is located within an isolated setting, with numerous commercial, industrial activities being undertaken within the wider industrial/commercial area with the nearest residential dwelling over 200 metres from the site.



		2.2 Designated Environmentally Sensitive Sites

		2.2.1 There are no European Designated Sites such as Ramsar, Protection Areas, Biosphere Reserve, Special Areas of Conservations and SSSI’s within 1000 metres of the site. However, the Smallford Pit Local Wildlife Site and Deciduous Woodland as well a...



		2.3 Air Quality Management Area

		2.3.1 The site is not located within an Air Quality Management Area as evidence in Figure 2 below.

		2.3.2 The principal objective is to ensure that dust emissions if they arise are controlled at source and contained within the permitted boundary.



		2.4 Wind Vector

		2.4.1 The most important climatic parameters governing the generation and dispersal of fugitive dust are:

		2.4.2 The overall wind patterns and prevailing wind direction is to the East Northeast as the prevailing wind direction is from the southwest.



		2.5 Potential Local Receptors

		2.5.1 A screening exercise has been undertaken to identify possible receptors in the vicinity of the site. A 1000-metre buffer zone has been applied, as this is stated criterion under the Environment Agency Bespoke Application Guidance.

		2.5.2 Possible receptors are indicated in Figure 4 (overleaf) and listed in Table 1 below:





		3. Dust Risk Assessment

		3.1.1 The Environmental Management System & governing Environmental Permit Conditions will be monitored to ensure ongoing compliance with the Environment Permit. The Environmental Management System (including supporting Documentation) is underpinned b...

		3.2 Sources, Pathways, Receptors & Risk Management Measures



		4. Dust Management & Control

		4.1.1 The site operates on the basis that prevention of dust emissions in the first instance are more effective than implementing dust emission response actions/procedures such as operation of mains water suppression equipment hoses.

		4.1.2 It is primarily controlled by good operational practice through effective implementation and monitoring of this Dust Emissions Management Plan along with relevant sections of the site EMS such as End of Day Operations, as well as the fact that d...

		4.1.3 Based on the strict waste acceptance procedures implemented and the types of wastes accepted, handled, and stored at the site, the potential for dust emissions to be generated is considered very low.

		4.2

		4.3 Waste Acceptance Arrangements

		4.3.1 The site will implement strict waste acceptance procedures, which will ensure that no dusty wastes are delivered to the facility. Driver’s will inspect every load prior to collection and will notify the Site Office in the event of potentially du...

		4.3.2 Activities will be reduced (i.e., movements/throughout/hours) in the event of unfavourable conditions, which are defined as extreme weather events. Any reduction in activities will be determined by the Site Manager or Supervisor.



		4.4 Depositing

		4.4.1 Dusty wastes will be rejected, and any unloading operations will cease.

		4.4.2 Activities will be avoided (where practicable) outside during high wind events, suspension of activities outside will be determined by the Site Manager or Supervisor.

		4.4.3 Dust suppression equipment will be deployed before/during the depositing of wastes.

		4.4.4 Dust suppression equipment activated/deployed in the event of dust emissions being generated (locations as shown in Appendix DEMPE).

		4.4.5 If necessary, operations giving rise to dust will cease until conditions improve.



		4.5 Processing

		4.5.1 Mobile equipment deployed outside of buildings will benefit from concrete retaining walls and dust suppression equipment (locations as shown in Appendix DEMPE).

		4.5.2 Dust suppression equipment activated/deployed in the event of dust emissions being generated (locations as shown in Appendix DEMPE).

		4.5.3 If necessary, operations giving rise to dust will cease until conditions improve.



		4.6 Material Storage

		4.6.1 Loose materials are stored within the confines of the concreted bay walls or enclosed areas, which benefit from a freeboard space of at least 0.5 metres (where required). Concrete retaining walls this will aid in the reduction on the potential f...

		4.6.2 Containers/skips are not sheeted, but materials will not be overflowing.

		4.6.3 Materials are removed in sheeted lorries, ensuring a steady turnover, avoiding the build-up of material.

		4.6.4 Dust suppression equipment activated/deployed in the event of dust emissions being generated (locations as shown in Appendix DEMPE).



		4.7 Loading

		4.7.1 Materials are placed within lorries utilising onsite equipment and are not dropped from heights.

		4.7.2 Activities will be avoided (where practicable) outside during high wind events, suspension of activities outside will be determined by the Site Manager or Supervisor.

		4.7.3 Dust suppression equipment activated/deployed in the event of dust emissions being generated (locations as shown in Appendix DEMPE).



		4.8 Track Out

		4.8.1 The site has an imposed speed limit of 10mph & an anti-idling policy is implemented across the Company.

		4.8.2 Operatives/Drivers will conduct a visual inspection of all tyres prior to departing the site. If mud/debris is identified vehicle wheels will be cleaned via hoses or the dedicated pressure washer that is located adjacent to the site office. As t...

		4.8.3 Operatives conduct inspections of the public highway, the site access road, and the sites internal surfaces. Surfaces are cleared/tidied daily.

		4.8.4 Surfaces can be hosed down utilising hoses around the site. Reaction times: Public Highway-immediately & Internally-as soon as practicably possible.



		4.9 Housekeeping Arrangements

		4.9.1 Operatives adopt good housekeeping practices and will clean the operations areas daily via the handheld brooms & a road sweeper, which will ensure the surfaces are clean/tidy.

		4.9.2 Operatives conduct daily visual inspections of the public highway, the site access road and the sites internal surfaces and surfaces are cleaned as required (Public Highway immediately and internally as soon as possible, but by the end of the wo...

		4.9.3 The operational area benefits from an impermeable concrete surfacing with sealed drainage.

		4.9.4 Materials where applicable will be returned to the stockpiles of which they have originated or removed as sweeper residues to appropriate waste management facility.



		4.10 Dust Suppression Equipment

		4.10.1 The suppression equipment can cover all areas of the site.

		4.10.2 Management/Operatives will complete ongoing (Daily as a minimum) visual inspections of all material stockpiles to determine the condition (i.e., friability) of all wastes stored onsite, if necessary, suppression equipment will be deployed to in...

		4.10.3 The procedure for deploying the dust suppression system is as follows:





		5. Contingency Plans

		6. Monitoring

		6.1 General

		6.1.1 A thorough monitoring schedule will be implemented to assess the effectiveness of the controls put in place to prevent the escape of dust emissions causing an adverse impact.

		6.1.2 In addition, the following are also included in the monitoring schedule:

		6.1.3 Furthermore, the following are also included in the monitoring schedule:



		6.2 Monitoring for Dust (Ongoing Onsite Monitoring)

		6.2.1 Trained personnel will undertake routine, daily visual monitoring to ensure that dust control measures are being followed and are effective, at locations as detailed in Table 7 overleaf.

		6.2.2 Senior Management will be provided with any feedback from operatives if any emissions have been identified.

		6.2.3 The site will operate a colour-coded system for monitoring dust conditions on the site as detailed in Table 5. Staff members responsible for monitoring dust conditions and initiating the suppression procedure receive training as part of their in...

		6.2.4 No out of hours monitoring has been proposed besides the ongoing CCTV cameras system in place.



		6.3 Monitoring Offsite

		6.3.1 Dust monitoring points have been identified for visual observation purposes and are detailed on the site plan in (Appendix DEMPD). The prevailing wind direction is to the Northeast.

		6.3.2  Monitoring Point Descriptions are detailed below:

		6.3.3 Routine daily visual dust assessments are conducted by the site supervisor at locations within the site boundary as shown in (Appendix DEMPD).

		6.3.4 The procedure for undertaking a dust assessment is detailed in Appendix DEMPA.

		6.3.5 In the event of dust emissions being identified beyond the permitted boundary during the operational day, a Responsible Person will go to each of the monitoring locations identified within Appendix DEMPD, observe conditions, and inspect surfaces...

		6.3.6 All findings of the assessments will be recorded in the Dust Assessment Form in Appendix DEMPB along with prevailing weather conditions at the time e.g., high winds, and any abnormal events that may be affecting site operation.

		6.3.7 If a dust assessment indicates that dust present has arisen from the site recently, an assessment of the site processes will be carried out to trace the source of observed dust so that appropriate corrective action can be taken. This will includ...

		6.3.8 This feedback loop will ensure that corrective and preventative measures are in place if such conditions arise in the future.

		6.3.9 In the event of on-site sources being identified, or as a result of any assessments made by the Environment Agency the site management will be informed, and the appropriate corrective and preventative measures taken.

		6.3.10 In the event that sources of dust cannot be determined the site will liaise with other operators within the wider industrial area to determine the source of emissions.





		7. Complaints

		7.1.1 In order that the veracity of any dust complaints can be substantiated it is imperative that the site is immediately informed either by the complainant themselves or by the Environment Agency or Local Authority. The site telephone number is clea...

		7.1.2 The intention will be to ensure all complaints are responded to with 24-48 hours of being received, depending on when the complaint is received. A Complaint Log Form (Appendix DEMPC) will be completed as soon as the complaint is received and act...

		7.1.3 The Depot will engage with the wider community as often as possible in order to alleviate against negative site perception. Scrapco Metal Recycling Limited will ensure that the publicly accessible website is maintained and contains all the neces...

		7.1.4 If any complaints are received (including multiple complaints or complainants), they will be raised with the Compliance Manager. If numerous complaints are received operations will be suspended to conduct a full investigation and to determine wh...

		7.1.5 On receipt of a dust complaint, a Responsible Person will visit the location of reported event to determine dust presence/absence, dust characteristics and intensity. The time of the complaint will be correlated with on-site activities – the sit...

		7.1.6 The duration of the dust release to which a substantiated complaint relates will be recorded in the Site Diary and Complaint Log Form (Appendix DEMPC).

		7.1.7 Site management will be advised, and details of the dust complaint recorded on the Log Forms (Appendix DEMPC) in addition to complaint validation results and any corrective and preventative actions taken in response to the complaint.

		7.1.8 All records will be available for inspection by Environment Agency representatives.



		8. Dust Emissions Management Plan Review

		8.1.1 This plan will be reviewed on a regular (annual or as frequently as required) basis as part of the operation of the Site Environmental Management System. This will include:

		8.1.2 In the event of any substantive changes being made, the relevant authorities e.g., Environmental Health Officer or Environment Agency will be advised.

		8.1.3 In the event of the site operations being modified in such a way that may impact on dust generation potential, this plan will also be reviewed, and appropriate measures taken. Additionally, in the event of operational modification the Environmen...



		Appendix DEMPA: Dust Assessment Procedure

		Appendix DEMPB: Dust Assessment Form

		Appendix DEMPC: Dust Complaint Form

		Appendix DEMPD: Monitoring Point Locations

		Appendix DEMPE: Dust Suppression Equipment Locations
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1 Introduction 


1.1.1 This Environmental Management System has been produced in accordance with 


Environment Agency Guidance ‘Develop a management system: environmental 


permits’. 


Table 1: Develop a Management System & Environmental Management System Cross Reference 


Develop a Management System 


Guidance Contents 


Environmental Management System 


Sections 


Site Infrastructure  Section 1.7 


Site Operations  Sections 3-8 


Site Equipment Maintenance Plan Section 11 


Contingency Plan Section 12 


Accident Prevention & Management Plan Sections 13-18 


Complaints Procedure  Section 15 


Climate Change Appendix EMS9 


Managing Staff Competence & Training Records  Sections 1.5 & 10 


Keeping Records  Section 9 


Review Your Management System  Section 19 


Site Closure  Section 12 


1.2 Interpretation 


1.2.1 ‘Responsible Person’ means any person responsible for monitoring and reporting 


as detailed in this EMS (Directors/Members of the Compliance Team/Technically 


Competent Manager/Site Manager/Supervisor).  


1.3 General Management  


1.3.1 Activities will be operated and managed in accordance with this site-specific 


Environmental Management System (EMS) and the governing Environmental 


Permit, using sufficient competent persons and resources. 


1.3.2 All employees having duties that are or may be affected by the matters set out in 


this EMS will have access to a copy of this document and the governing permit. 


Documentation will be clearly labelled and displayed within the Site Office.  
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1.4 Implementation and Operation 


1.4.1 Sufficient resources essential to the effective implementation and update of this 


EMS will be put in place and maintained. At least one Responsible Person is 


present when the site is operational.  


1.4.2 Training needs have been identified to ensure that all personnel whose work may 


contribute towards the safe and compliant operation of the site have received 


appropriate training. 


1.5 Sufficient Competent Management 


1.5.1 Sufficient competent management will be maintained, and the minimum TCM 


attendance requirements will be met. Attendance will be recorded in the Site 


Diary. 


1.5.2 Continuing competence will be maintained and records demonstrating this will be 


kept onsite.  


1.6 Checking & Corrective Action 


1.6.1 A Responsible Person will handle and investigate any incidents that may result in 


non-compliance with this EMS, taking action to mitigate any impacts caused and 


initiating and completing any corrective/preventive action required. Any such 


action will be used to inform changes in documented procedures. 


1.7 Site Infrastructure 


Table 2: Site Infrastructure Provisions 


Provisions Description 


Interceptor/Drainage Sealed drainage to interceptors. 


Security  Concrete perimeter walls with lockable access gate, 24-


hour security (staff during the day and security during 


non-operational hours). 
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1.8 Equipment Inventory 


Table 3: Critical Equipment Inventory (Indicative)   


Onsite Provisions 


Mobile/Static Balers 


360 Material Handlers 


Forklifts 


 


N.B. Neither a prescriptive nor an exhaustive list.
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2 Environmental Legal Register  
Table 4: Environmental Legal Register (Not an exhaustive list of requirements) 


Legislation Summary/Obligations Compliance 
Documentation 


Location 


Responsibilities 


Environmental Permit Overarching permit that 
stipulates the conditions 


under which the site must 
operate.   


Copy of permit held within 
the Site Office. Compliance 


documentation includes this 
Environmental Management 


System. 


Responsible Person 


Waste Carriers Licence 
 


Waste management 
companies moving wastes 
must be registered as an 
’upper tier’ waste carrier.  


Copy of registration is held 
within the Site Office. 


Responsible Person 


Environmental Permitting 
Regulations 2016 (As 


Amended) 


Overarching Legislation for 
waste management facilities 
(i.e. compliance with permit 


conditions & the requirement 
to have a permit as a waste 


activity).   


Copy of permit held within 
the Site Office. 


Responsible Person 


The Waste (England and 
Wales) Regulations 2011 


Waste Hierarchy (As 
Amended) 


 


Overarching Legislation for 
the management and 


handling of waste. Ensure 
waste is managed as far up 


the waste hierarchy as 
possible. Evidence should be 


retained within the Site Office 
to support any minor 


deviations.   


Compliance with the waste 
hierarchy is assured by the 
procedures detailed within 


this Environmental 
Management System & all 
transfer notes include the 


required declaration.  


Responsible Person 


The Environmental Protection 
Act 1990: Copies of all non-


hazardous waste Duty of Care 
waste transfer notes must be 


kept onsite for 2 years. 


Overarching Legislation for 
waste management activities. 
Duty of Care requirement for 
the movement of all waste, 


(not required for internal 
movements or movements 
within the same company). 
These must be kept for two 


years. 


All Duty of Care waste 
transfer notes are held in the 


Site Office for two years. 


Responsible Person 


The Hazardous Waste 
Regulations 2005: Hazardous 


Waste Consignment Notes 


(Recommendation that the EA 
template for Consignment 


Notes is used) 


Overarching legislation for 
wastes that are classified as 


hazardous. Hazardous waste 
must not be mixed with other 
hazardous or non-hazardous 


wastes.  
A Consignment Note must 
accompany all hazardous 


waste movements and copies 
must be kept onsite for 3 


years.   


All hazardous waste 
Consignment Notes are kept 


within the Site Office for 
three years.  


Responsible Person 
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3  Waste Acceptance Procedures 


3.1 General 


3.1.1 Materials are accepted into the site both from third party deliveries and by way of 


collections from customers. 


3.1.2 Materials collected from customer sites: - 


1. When a collection is scheduled the prohibited material(s) are clearly stated & 


reflected in terms of collection. 


2. When collecting materials, the driver will inspect to check as far as practicable 


for any prohibited material present.  


3. If prohibited material is present, the customer will be notified and advised of 


the following courses of action available: - 


a) Remove material and leave at the customer's premises. 


b) Accept material and dispose of directly to a site permitted to accept the 


waste at the customer's expense. 


3.2 Third party deliveries 


3.2.1 On entering the site, waste-carrying vehicles will initially be weighed and visually 


inspected (if possible) by the weighbridge operator to ensure that the wastes are 


as described on the transfer note, are in accordance with the permitted waste 


types and in a condition suitable for deposit and processing in the designated area 


of the site. 


3.2.2 Operatives are aware of permitted waste types, what the load ought to contain 


and whether it is suitable for deposit within the material specific Waste 


Acceptance Area. Any waste that Operatives are unsure of in nature will be left in 


situ and the advice of a member of the site management team will be sought in 


the first instance. This may result in reverting to the Agency for advice. In the 


absence of any specific guidance from the Agency, the waste(s) will be isolated 


and transferred to a suitably permitted site as soon as practicable.  
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3.3 Ferrous Metal Acceptance Procedures 


1. Ferrous metal deliveries are directed to deposit their loads within the Ferrous 


Metal Waste Acceptance Area.  


2. Operatives inspect materials during the unloading process & once deposited 


within the Acceptance Area.  


3. In the event of non-permitted wastes or unsuitable materials being detected 


during the inspection process the following procedures will be followed: - 


a) If visual inspection of waste prior to tipping identifies unsuitable wastes or 


items, the vehicle will not be allowed to unload. 


b) If once tipped unsuitable waste or item(s) are identified, the waste/item(s) 


will be relocated and if necessary isolated within the non-permitted waste 


isolation facility (a skip/container). 


c) Any pressurised canisters detected will be isolated, removed and stored 


within the Pressurised Canister (lockable) Cage. 


d) Details of all such incidents will be recorded in the Site Diary. In each case a 


record of the incident will be noted including time, description, and carrier.  


(Customers will be contacted & made aware of permitted waste types if 


any non-permitted waste types are identified) 


4. Once the Operative has accepted the materials the delivery vehicle will be 


directed back to the weighbridge, for weighing and finalisation of 


documentation. 


5. Operatives will continue to inspect all materials deposited whilst processing 


operations are undertaken as necessary (baling/shearing). 


6. Processed ferrous metals will be allowed to cool prior to stockpiling within the 


appropriate bay/container, dependent on the grade of material.  


7. All materials will be inspected prior to stockpiling to ensure no non-permitted 


wastes are present. In the event of identification these materials will be 


relocated, (if necessary), isolated and stored within the non-permitted isolation 


facility (a skip/container). 
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3.4 Non-Ferrous Metal Waste Acceptance Procedure 


1. Non-Ferrous metal deliveries are directed to deposit their loads within the Non-


Ferrous Metal Waste Acceptance Area.  


2. Operatives will inspect all materials deposited within the Non-Ferrous Metal 


Acceptance Area to ensure that no non-permitted wastes or unsuitable 


materials are present.  


3. Non-Ferrous Metals are individually weighed by type & grade allowing a 


detailed examination of all wastes present. (Includes batteries & cables for 


example). 


4. In the event of non-permitted wastes or unsuitable items being detected the 


following procedures will be followed: - 


a) If visual inspection of waste prior to tipping identifies unsuitable wastes 


the vehicle will not be allowed to unload. 


b) If once tipped unsuitable waste is identified, the waste/item(s) will be 


relocated and if necessary isolated within the non-permitted waste 


isolation facility (a skip/container). 


c) Details of all such incidents will be recorded in the Site Diary. In each case a 


record of the incident will be noted including time, description, and carrier. 


5. Waste materials accepted will be stored in receptacles as specified on the Site 


Location Plan.  


6. Operatives will inspect all materials accepted to ensure that no non-permitted 


wastes or unsuitable materials have been inadvertently accepted or stored. In 


this eventuality, these materials will be removed and if necessary isolated 


within the non-permitted waste isolation facility (a skip/container). 
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3.5 Operational Process Flow Diagram (Ferrous & Non-Ferrous Metals) 


 


Figure 1: Operational Flow Diagram (MRS) 
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4 Mixed Waste Stream Acceptance Procedure 


4.1.1 Materials (i.e., 17 09 04/20 03 01/19 12 12) will only consist of scrap metal material, 


which will inspected on arrival to the site and in the event that any material arrive 


onsite that are mixed with other wastes they will be rejected (i.e., reloaded 


immediately) and not accepted at the site.  


5 Oversized Ferrous Metal Processing (Hot Works) Procedure 


5.1.1 Some ferrous metals are reduced in size, in a designated area of the site via hot 


cutting equipment (oxygen & propane) to enable processing & onward 


transportation. All hot work activities will be undertaken at least 6 metres from 


any accumulation of materials and only by sufficient competent persons on the 


approval of the Management Team. Fire extinguishers will be available at all times 


‘hot works’ are undertaken.  


6 Storage Management 


6.1.1 All wastes are stored in designated storage areas/bays/containers and within the 


confines of the site. 


6.1.2 All waste management operations are conducted on an impermeable surface with 


sealed drainage. 


6.1.3 Fluid storage containers are stored, managed & removed using the correct 


procedures to ensure the health & safety of all site operatives & overarching legal 


compliance.  


6.1.4 Absorbents will be deployed to control any spillages and/or leakages. Absorbents 


may include spillage kits, sawdust and/or sands. In the event of deployment, a 


container will be provided to store these hazardous materials (this may include 


storing alongside oil filters), which will be collected by an authorised waste 


Management Company.  


7 Despatch Procedure  


1. Wastes stored within bays/containers/areas will be placed within the despatch 


vehicle using mechanical equipment.  


2. Containers will be loaded directly onto the collection vehicle. 


3. Once loaded, vehicles move to the weighbridge, the weight is recorded, and 


the vehicle sheeted for despatch. 


4. All drivers will inspect their loads prior to leaving the site to prevent spillages 


of waste or debris on the entrance/exit roads of the site.  
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8 End of Day Site Close Down Procedures   


8.1.1 A Responsible Person will ensure that: - 


1. All equipment is switched off. 


2. All mobile plant is at a minimum safe distance from any risk areas, including 


any accumulations of combustible materials.  


3. All plant and equipment is switched off. 


4. There are no visible signs of flames, smoke, or embers onsite. 


5. All non-essential equipment & lighting within the site is switched off.  


6. No one remains onsite during non-operational hours.  


9 Duty of Care 


9.1.1 All waste received by and leaving from the site will be accompanied by waste 


transfer notes recording the quantity and type of waste removed and the 


authorised status of the destination.  


9.1.2 Luton Metal & Recycling Limited take its Duty of Care responsibilities seriously 


and understands them to require it to: - 


1. Check the authorised status of all waste carriers utilised; 


2. Ensure that wastes leaving the site are going to a suitably authorised facility; 


3. Complete compliance status checks from time to time; 


4. Produce & maintain appropriate records relating to wastes received and 


removed.  


9.2 Notification  


9.2.1 Luton Metal & Recycling Limited will notify the Environment Agency without 


delay in the event of detecting any of the following: - 


1. Any malfunction, breakdown or failure of equipment or techniques, accident or 


emission of a substance not controlled by an emissions limit which has caused, 


is causing, or may cause significant pollution; 


2. The breach of a limit specified in the permit; 


3. Any significant adverse environmental effects. 


9.2.2 The Environment Agency will be notified without delay with written confirmation 


(i.e., an email & telephone conversation with the local Enforcement Officer) of 


such incidents, which must be submitted within 24 hours. 


9.2.3 The Environment Agency will be notified within 14 days of the occurrence of the 


following matters, except where such disclosure is prohibited by Stock Exchange 


Rules. 


Where the operator is a registered company: - 


• Any change in the operator’s trading name, registered name, or registered 


office address; and 
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• Any steps taken with a view to the operator going into administration, 


entering into a company voluntary arrangement, or being wound up.  


9.3 Avoidance, recovery, and disposal of wastes produced by the activities  


9.3.1 The requirements laid down by The Waste Regulations 2011 will be complied with 


as far as possible and in particular: -  


a) Waste managed by the activities; and  


b) All waste generated by operations conducted onsite will be dealt with in 


accordance with the waste hierarchy; and 


c) If disposal is necessary, a manner will be selected which reduces the potential 


impact on the environment.  


9.3.2 All wastes generated will be quantified & characterised using appropriate 


competence.  


9.3.3 Any hierarchy deviations will be justified and recorded.  


9.3.4 Every three years a Company Director will review all arrangements & practices 


around the management of wastes. Steps identified by such a review will be 


implemented as necessary & deemed appropriate to operational compliance.  


9.4 Site Security  


9.4.1 Site security arrangements include concrete perimeter walls with a lockable 


access gate.  


9.4.2 CCTV cameras are in operation 24-hours a day.  


9.4.3 Outside operational hours the site access gates are shut, securely locked, and 


remotely monitored.  


9.4.4 Security arrangements (concrete walls & access gate) are inspected on a weekly 


basis. Any necessary repairs will be completed as soon as possible to maintain the 


sites perimeter, which may result in interim repairs until an external contractor 


can attend site.  


9.4.5 Directors constantly evaluate all onsite security arrangements. 
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10 Training  


10.1.1 A Responsible Person completes a training needs assessment to ensure all new 


employees have the required training to complete their day-to-day tasks correctly 


& safely; these needs are presented at Table 11 below.  


10.1.2 Training records are held within the Office. 


Table 5: Training Matrix (Recommendations) 


Training Requirements 


R
e


sp
o


n
si


b
le


 


P
e


rs
o


n
s 


O
p


e
ra


ti
ve


s 
 


Internally Completed Training 


 (‘Toolbox Talks’) 


Permit Requirements   


Environmental Management System 


Procedures 


  


Emissions Management Procedures   


Externally Accredited Training 


Mechanical Equipment   


First Aider   


Fire Marshall   


Fire Awareness   


 


Key 
Required   


Not 


Required  
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11 Maintenance  


11.1 Daily Checks 


11.1.1 All mechanical equipment is inspected on a daily basis prior to the 


commencement of operations. 


11.1.2 Defects are raised & recorded as appropriate.  


11.1.3 If repairs cannot be completed onsite an appropriate external contractor 


(dependent on the type of malfunction) will be contacted to affect a repair.  


11.2 Monthly Checks 


11.2.1 A Responsible Person will undertake a thorough inspection of all critical site 


infrastructure & equipment on a monthly basis, which is recorded in the Site 


Diary. 


11.2.2 Repairs will be recorded where appropriate. If a repair cannot be completed 


onsite, then the faulty item will be isolated, and arrangements made for repairs to 


be affected as soon as practicable.  


11.3 Annual Checks 


11.3.1 Routine mechanical maintenance is scheduled against the records kept in the 


Office. These records determine the frequency at which inspections take place.  


11.3.2 All records are kept in the Office.  
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11.4 Maintenance Checklist  


Table 6: Maintenance Checklist 


Maintenance 


Frequency 


Location of Instructions 


D
ay


 


W
ee


k
 


M
o


n
th


 


Y
ea


r 


5 
ye


ar
s 


Internal 


Clean up spills on surfaced areas.  
O     


Office 


Inspect integrity of site security perimeter 
 R    Office 


Inspect integrity & state of site 


surfaces/access road 
O R    Office 


Clean site surfaces to prevent 'track-out'. 
O     Office 


Inspect storage areas 
O R    Office 


Inspect electrical equipment  
 R    Office 


Inspect fire fighting equipment  
 R    Office 


Inspect integrity of drainage channels 
 R    Office 


Inspect integrity of interceptor 
  R   Office 


External 


Operational Fleet (Servicing/MOT)  
   E  Office 


Mechanical Lifting Equipment (LOLER) 
   E  Office 


Fire extinguishers  
   E  Office 


PAT testing  
   E  Office 


Electrical Wiring  
    E Office 


 


Key 


Operative O 


Responsible Person R 


External Contractor E 
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12 Contingency Planning  
Table 7: Contingency Measures  


Eventuality Procedures/Measures 


Accident 


 


 


 


Measures may include: - 


1. The affected area will be isolated. 


2. If necessary, the emergency services will be contacted. 


3. A Responsible Person will decide on a case-by-case basis if cessation of operations around 


the affected area is necessary until the appropriate measures have been taken and/or the 


emergency services have arrived. 


Supply Chain 


Failure 


(Including 


Transportation 


Shortages) 


Measures could include: - 


1. Confirm current storage times for materials accumulated onsite. 


2. Increase monitoring of material stockpiles onsite. 


3. Contact outlets for the specified stream and arrange transportation. 


4. If the outlet is not receiving the specified waste stream, contact other outlets. 


Breakdowns  


(Mechanical 


Equipment) 


Measures could include: - 


1. Immediate isolation of the affected machinery. 


2. Deploy absorbents if required.  


3. External contractors instructed to complete repairs. 


4. Hire in relief equipment in interim if needed.  


5. Reschedule material despatch to align with scheduled repairs and/or relief machinery 


availability. 


Site Closure  Measures could include: - 


1. Appropriate signage will be erected; notifying any visitors that operations have been 


suspended. 


2. Advise customers of the situation. 


3. Wastes will not be accepted on to site. 


4. Contact all potential outlets to ensure that all waste material is managed in accordance with 


the waste hierarchy where possible.  


5. Notify EA that customers & receiving outlets have been contacted and provide scheduled 


dates for material removal. 


6. Notify EA once stockpiles have been reduced to acceptable level. 
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13 Management  


13.1.1 This section of the site EMS addresses any potential emissions that may 


arise from site operations. It demonstrates the measures taken to prevent 


or minimise the release of emissions such that they do not cause pollution 


as required by Condition 3 of Permit: - 


 “Pollution” means emissions as a result of human activity, which may: - 


(a) Be harmful to human health or the quality of the environment;  


(b) Cause offence to a human sense; 


(c) Result in damage to material property; or 


(d) Impair or interfere with amenities and other legitimate use of the 


environment.  


13.2 Monitoring  


13.2.1 Responsible Persons will remain mindful of the potential impact 


operations could have on the local environment and take all reasonable 


steps to avoid giving rise to pollution or nuisance as a consequence of site 


operations.  


13.2.2 In the event of ongoing issues or concerns being identified these will be 


investigated and appropriate actions implemented. This may include the 


formulation of management plans. 


13.2.3 In the event of an emissions release that has caused, is causing, or may 


cause significant pollution, the Environment Agency will be notified within 


24 hours, advice taken, and action recorded. 


13.3 Dust Emissions 


13.3.1 It is not expected that dust generation/release will present any significant 


problems due to the nature of the wastes dealt with onsite. 


13.4 Dust Monitoring 


13.4.1 Operatives & Responsible Persons will monitor conditions on an ongoing 


basis throughout the working day. Relevant observations will be recorded 


in the Site Diary. 


13.5 Odour Emissions 


13.5.1 It is not expected that odour generation/release will present any significant 


problems due to the non-putrescible nature of wastes dealt with onsite. 


13.6 Odour Monitoring  


13.6.1 Responsible Persons will monitor odour levels on an ongoing basis 


throughout the working day. Relevant observations will be recorded in the 


Site Diary.







 


Site: 7B Smallford Works 
Project: Environmental Compliance Transfer Application 
Document Title: Environmental Management System v1.2 02.10.26 Page 17 of 30 


 


13.7 Noise & Vibration Emissions 


13.7.1 The overall noise emissions amenity impact is considered to be low, due to 


the isolated nature of the operation & onsite controls/procedures. 


13.7.2 Noise generated on the site would principally be associated with the 


operation of mechanical equipment.  


13.7.3 Silencing equipment is fitted to all plant/machinery where appropriate and 


all equipment is operated in accordance with the manufacturer’s 


recommendations.  


13.7.4 Maintenance inspections are carried out on all equipment and machinery. 


Any malfunctions or defects are therefore identified at the earliest 


opportunity.  


13.8 Noise & Vibration Monitoring  


13.8.1 Responsible Persons will monitor noise levels on an ongoing basis 


throughout the working day. Relevant observations will be recorded in the 


Site Diary. 


13.9 Scavenging Birds  


13.9.1 It is not expected that scavenging birds will present any significant 


problems as the site will not be accepting any putrescible or food wastes. 


13.9.2 Responsible Persons will monitor conditions on an ongoing basis 


throughout the working day. Relevant observations will be recorded in the 


Site Diary. 


13.10 Pests  


13.10.1 The risk of infestation of pests and vermin is minimised by maintaining 


general good housekeeping and ensuring that the site is clean and tidy.  


13.10.2 Responsible Persons will monitor site conditions for any signs of pest 


infestation.  


13.10.3 In the event that flies, or other such problematic insects are introduced to 


the site with incoming waste, insecticides offering rapid and long-term 


treatment will be utilised and the offending waste promptly removed from 


site.  


13.11 Litter  


13.11.1 Any escape of litter will be controlled throughout the working day & 


cleared immediately on identification. 


13.11.2 Operatives complete a final inspection around the site perimeter at the 


end of the working day and remove any fugitive material/debris found in 


the access road and/or operational areas.   
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14  Emergency Procedures 


14.1.1 The following procedure applies to All Emergencies: - 


1. A Responsible Person will take immediate control of any incident 


pending handover to the appropriate authority (if currently onsite).  


2. As much information as possible will be gathered, including names & 


addresses of any bystanders, & photos taken as evidence if possible. 


3. Appropriate personal protective equipment is to be used at all times 


(PPE is located within the Site Office). 


4. Complete an Environmental Incident Record form as shown at Appendix 


EMS1. 


14.2 Environmental Incident Record Form Procedure  


1. Complete Environmental Incident Record Form as detailed at Appendix 


EMS1 in the event of any accident/incident with potential environmental 


implications.  


2. Once investigations are complete any corrective action recommended is 


acted upon and recorded. 


3. Once actioned, a copy of any completed form is held within the Site 


Office for at least three years.  


15 Complaints Investigation Procedure 


1. Complete a Complaints Record Form. 


2. An investigation is undertaken to determine presence/absence, 


characteristic and intensity of the reported issue. The time of the 


complaint will be linked with site activities. Review the Site Dairy to 


determine if any abnormal site operations/conditions were present at 


the time of the complaint.  


3. A Responsible Person will determine any appropriate action necessary 


to remedy/mitigate the cause(s) of the identified complaint. 


4. Specialist advice will be sought if deemed necessary.  


5. Any actions taken will be recorded in the Site Diary. 


6. Written confirmation of any actual or potential pollution incidents must 


be submitted to the Environment Agency Permitting Officer within 24 


hours of detection. (Information at front of document). 


7. All complaint forms will be available for inspection by representatives of 


regulatory bodies.  
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16 Leakages or Spillages Procedure  


16.1.1 On identification of a Leak or Spillage the following procedure is to be 


followed: - 


1. Prevent unauthorised access to the affected area.  


2. Prevent uncontrolled escape of potentially contaminating liquids using 


supply of absorbent materials to control the flow of liquids.  


3. If safe to do so, isolate source of leak/spillage to prevent further losses, 


which may involve switching off a particular piece of machinery & 


deploying a containment vessel (i.e., drip trays) underneath the 


affected area. 


4. If necessary, absorbents will be deployed. 


5. If necessary, initiate controlled evacuation of the site. 


6. All contaminated absorbents must be placed in a leak proof container, 


labelled & stored pending removal. 


7. Seek specialist advice on decontamination of the site surfaces if 


necessary.  


8. Complete an Environmental Incident Record Form (See Appendix 


EMS1). 


9. Any action(s) taken will be recorded in the Site Diary. 


10. Written confirmation of any actual or potential pollution incidents must 


be submitted to the Environment Agency via the Permitting Office 


within 24 hours. (Information at front of document). 


11. Confirm site clean up with the Environment Agency. (Information at 


front of document). 


12. Replenish supplies of absorbent materials.  
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17 Equipment & Machinery Malfunction & Failure Procedure 


17.1.1 On identification of any Equipment or Machinery Malfunction or Failure 


the procedure to be followed is: - 


1. Cease operations immediately & determine if continuation of use poses 


a significant risk to health or the environment. 


2. If continuation poses a significant risk, switch off and isolate the 


affected piece of equipment.  


3. Notify a Responsible Person who will instruct the appropriate 


maintenance personnel or external contractor to undertake necessary 


repairs.  


4. Notify Environment Agency Permitting Officer if the malfunction or 


failure could cause pollutants to escape the permitted boundary. 


(Information at front of document). 


5. Complete an Environmental Incident Record Form. (See Appendix 


EMS1). 


6. Any action(s) taken will be recorded in the Site Diary. 


7. Written confirmation of any actual or potential pollution incidents must 


be submitted to the Environment Agency via the Permitting Office 


within 24 hours. (Information at front of document). 


18 Non-Conformance Procedure  


1. Non-conformance identified. 


2. A Non-Conformance Record form is completed (see Appendix EMS3). 


3. A Responsible Person initiates an investigation of the non-conformance 


& ascertains potential impact(s) on the environment and how serious 


any potential effects could be.  


4. Once the non-conformance has been assessed, action will be taken to 


remedy the cause. 


5. All actions will be recorded in the Site Diary. 


6. In the event of an emissions release that has caused, is causing or may 


cause significant pollution, the Environment Agency will be notified 


within 24 hours, advice taken, and action recorded in the Site Diary. 


19 Periodic Review  


19.1.1 The adequacy of this EMS will be reviewed in light of any non-


conformance. If any amendments to the EMS are required, the 


Environment Agency will be provided with an updated version.  
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Appendix EMS1: Environmental Incident Record Form  


Date & time of the incident   


What happened, what was it about? 


 


 


 


Was anyone else aware of this – other witnesses?  If so, who? 


 


 


What caused it? 


 


 


What have you done to make sure that it does not happen again?  


 


 


 


Was there any significant pollution or environmental damage to land, water, or protected areas – for 


example: dust, odour or noise pollution outside the site or spillage of polluting liquids onto the ground, or at a 


site of special scientific interest, or into a drain or a watercourse?  (If so, then complete an incident form) 


 


 


Is there a continuing threat? Yes/No 


If there was (or still is), then you must take steps to 


prevent further damage and notify the 


Environment Agency on 0800 807 060 and any 


other relevant regulators ASAP.  Have you done 


so? Yes / No 


Who did you phone? 


At what time did you phone? 


You must also write or send an email to confirm 


this to the local office (see your accident 


management plan for the address) Have you done 


so? 


Yes/No 


What date did you contact? 


Please print your name, date, and sign: 
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Appendix EMS2: Complaint Record Form  


Who made the complaint?             Name:  


Address  


 


 Phone No  


Date and time they made the complaint  


What happened, what was it about? 


 


 


Was anyone else aware of this – other neighbours or your staff?  If so, who? 


 


 


Did the complaint relate to your site? If so, what happened? What went wrong? 


 


 


What have you done to make sure that it does not happen again?  


 


 


Was there any significant pollution or environmental damage to land, water, or protected areas – for 


example: dust, odour or noise pollution outside the site or spillage of polluting liquids onto the ground, or at a 


site of special scientific interest, or into a drain or a watercourse?  (If so, then complete an incident form) 


 


 


If there was, then you must take steps to prevent 


further damage and notify the Environment 


Agency on 0800 807 060 and any other relevant 


regulators ASAP.  Have you done so? Yes / No 


Who did you phone? 


At what time did you phone? 


You must also write or send an email to confirm 


this to the local office (see your accident 


management plan for the address) Have you done 


so? 


Yes/No 


What date did you contact? 


Please print your name, date, and sign: 
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Appendix EMS3: Non-Conformance Record Form 


Date and time non-conformance identified  


 


What happened, what was it about and what permit condition does it relate to? 


 


What caused it? i.e., what happened that should not have happened OR what didn't happen that should 


have? 


 


What has been done to make sure that it does not happen again?  


 


Has the site EMS been reviewed in light of the incident and have any changes to operations and 


procedures been rolled out in response? Include dates. 


 


Was there any significant pollution – for example: oil entering a surface water drain. If so, what? 


 


If there was then you must notify the Environment 


Agency on 0800 807060 ASAP.  Have you done so? 


Yes/No/not applicable. 


Time: 


Date: 


EA. Incident number: 


Print name, date, and sign 
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Appendix EMS4: Environment Agency Notification Form 


Part A 


(a) Notification requirements for any malfunction, breakdown or failure of equipment or 


techniques, accident, or emission of a substance not controlled by an emission limit which 


has caused, is causing or may cause significant pollution 


To be notified within 24 hours of detection 


Date and time of the event  


Reference or description of the location of 


the event 


 


Description of where any release into the 


environment took place 


 


Substance(s) potentially released   


Best estimate of the quantity or rate of 


release of substances 


 


Measures taken, or intended to be taken, to 


stop any emission 


 


Description of the failure or accident  


 


 (b) Notification requirements for the detection of any significant adverse environmental 


effect 


To be notified within 24 hours of detection 


Description of where the effect on the 


environment was detected 


 


Substance(s) detected  


Concentrations of substances detected  


Date of monitoring/sampling  


 


Part B-to be submitted as soon as practicable.  


Any further accurate information on the 


matters for notification under Part A 


 


Measures taken, or intended to be taken, 


to prevent a recurrence of the incident  


 


Measures taken, or intended to be taken, 


to rectify, limit or prevent any pollution of 


the environment which has been or may be 


caused by the emission 


 


The dates of any unauthorised emissions 


from the facility in the preceding 24 months 


 


Name*  


Post  


Signature  


Date  


*Authorised to sign on behalf of operator 
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Appendix EMS5: Accident Investigation Forms 


Site Details: 


Date of Accident: Time: 


Site of Accident:  Site Manager/Supervisor at Time of Event:  


The injured person (If required) 


Name of Injured Person:  Date of Birth or Age: 


Nature of Injuries:  Part of Body Injured (Tick as Appropriate)  


Hands, Wrists, Finger 


Feet, Ankles, Toes 


Legs, Knees, Hip, Thigh 


Eyes 


Head, Face, Neck 


Torso 


Back, Spine 


First Aid Treatment: 


Hospital Treatment & Contact Address/Telephone:  


Follow Up Treatment (If Any) 


Details of Accident (Please Detail Location Onsite): 
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For Office Use Only: 


Time Off Work (Seven Days RIDDOR):  


Recorded in Accident Logbook: Y/N Accident Logbook Number: 


RIDDOR Reportable: Y/N RIDDOR Report Number: 


Further Investigation Required: Y/N 


Note: Use the accident log number for investigation.  


Distribution: Office/Site File/Client/Other (Please Specify)  


 


Continuation box for any additional information or information not able to be entered in 


other boxes:  


 


Print Name: Date: 


Position: Signature: 


 


Instructions for reporting accidents: - 


All work in the immediate area will cease and the working area is to be made safe.  


In the event of an accident the extent of the injuries will be immediately assessed by the 


first aider: - 


1. If the injuries sustained are of minor nature than the first aid provider will apply first 


aid to the injuries and make appropriate recommendations to the injured person.  


2. If the injuries sustained are of a significant or serious nature, then the first aid 


provider will administer as much first aid as they are capable of/comfortable to 


deliver & make the injured person as comfortable as possible while the emergency 


services are contacted. 
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Appendix EMS8: Site Infrastructure Plan  


See Standalone Site Layout Plan. 
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Appendix EMS9: Climate Change Risk Assessment 


Potential changing climate variable 
A 


Impact 
B 


Likelihood 
C 


Severity 


D 
Risk 


(B x C) 


E 
Mitigation 


(What will you do to mitigate this 
risk) 


F 
Likelihood 


(After 
mitigation) 


G 
Severity 


(After 
mitigation) 


H 
Residual 


risk 
(F x G) 


1. Summer daily maximum 
temperature may be 
around 7°C higher 
compared to average 
summer temperatures 
now. 


There is the potential for increased 
temperatures for dust/odour 


increase from the drying of wastes. 
However, it is not expected that the 


activities onsite will give rise to 
significant dust/odour emissions due 
to the nature of the wastes handled. 


3 2 6 


Emissions mitigation measures 
already addressed within 


supporting documentation. 
Materials are removed on an 
ongoing basis, based on the 


maximum storage times specified 
within the Permit are not exceeded. 


Regular site cleaning and use of 
water provisions to keep 


temperatures down. 
Ensure water supplies are sufficient 


and potential for consideration 
around harvesting rainwater in 


winter months for use in summer. 
Consideration for the shading of 


electrical equipment is exposed to 
direct sun light. Ensure 


housekeeping arrangements are 
maintained to a good standard to 
prevent any vegetation growing 
around the site and wastes are 
contained within storage areas.  


Managing suitable segregation and 
separation of wastes.  


Regular inspection and 
preventative maintenance of the 


site, plant, or equipment. 


3 1 3 
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2. Winter daily maximum 
temperature could be 
4°C more than the 
current average, with 
the potential for more 
extreme temperatures, 
both warmer 
and colder than present. 


No negative impact foreseen. 3 2 6 


Emissions mitigation measures 
already addressed within 


supporting documentation. 
Materials are removed on an 
ongoing basis, based on the 


maximum storage times specified 
within the Permit are not exceeded 


3 1 3 


3. The biggest rainfall 
events are up to  20% 
more intense than 
current extremes (peak 
rainfall intensity)*. 


There is potential for an increase in 
surface water run off that would not 
cause disruption to operations. The 


increase in surface water could 
increase the number of times the 


interceptor is emptied during wetter 
periods. Potential for areas 


benefitting from hardstanding 
surface to pond if the surface cannot 


manage the amount of rainfall 
percolating through. 


3 2 6 


Increased monitoring of 
interceptor & drainage system 


during periods of wetter 
weather. Weather forecast to 


be monitored. 
Ensure drainage 


arrangements/systems are 
adequate and sufficient in the 
event of an increase in rainfall.  
Drainage systems are inspected 


and maintained as required. 


3 1 3 


4. Average winter rainfall 
may increase by 36% on 
today’s averages. 


There is potential for an increase in 
surface water run off that would not 
cause disruption to operations. The 


increase in surface water could 
increase the number of times the 


interceptor is emptied during wetter 
periods. Potential for areas 


benefitting from hardstanding 
surface to pond if the surface cannot 


manage the amount of rainfall 
percolating through. 


3 2 6 


Increased monitoring of 
interceptor & drainage system 


during periods of wetter 
weather. Weather forecast to 


be monitored. Ensure drainage 
arrangements/systems are 


adequate and sufficient in the 
event of an increase in rainfall.  
Drainage systems are inspected 


and maintained as required. 


3 1 3 


5. Sea level could be as 
much as 0.6m higher 
compared to today’s 
level *. 


No negative impact foreseen as the 
site is located inland. 


3 2 6 


Increased monitoring of 
interceptor & drainage system 


during periods of wetter 
weather. Weather forecast to 


be monitored. Ensure drainage 
arrangements/systems are 


adequate and sufficient in the 
event of an increase in rainfall.  
Drainage systems are inspected and 


1 1 1 
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maintained as required. 


6. Drier summers, 
potentially up to 42% less 
rain than now. 


There is the potential for increased 
temperatures for dust/odour 


increase from the drying of wastes. 
However, it is not expected that the 


activities onsite will give rise to 
significant dust/odour emissions due 
to the nature of the wastes handled. 


3 2 6 


Emissions mitigation measures 
already addressed within 


supporting documentation. 
Materials are removed on an 
ongoing basis, based on the 


maximum storage times 
specified within the Permit are 


not exceeded. 
Review Environmental Risk 


Assessment Documentation. 
Regular inspection and 


preventative maintenance of the 
site, plant, or equipment. 


3 1 3 


7. At its peak, the flow in 
watercourses could be 
35% more than now, and 
at its Lutont it could be 
75% less than now. 


Low flow could potentially impact 
the mains water used onsite if there 


was a wider impact on the water 
supply network. 


3 2 6 


Increased monitoring of 
stockpiles & materials are 


removed on an ongoing basis, 
based on the maximum storage 


times specified within the Permit 
are not exceeded. 


Main’s water supplies only used 
when necessary. 


3 1 3 


8. Storms  


Storms could see a change in 
frequency and intensity. The unique 


combination of increased wind 
speeds, increased rainfall, and 
lightning during these events 


provides the potential for more 
extreme storm impacts. 


3 2 6 


Increased monitoring of 
interceptor & drainage systems 


during periods of wetter weather 
and ongoing monitoring of 
infrastructure to ensure it is 


secure and suitable. Weather 
forecast to be monitored. 
Review structures and any 


vulnerabilities if weaknesses are 
highlighted. Regular inspection 


and preventative maintenance of 
the site, plant, or equipment. 


3 1 3 


 





		1 Introduction

		1.1.1 This Environmental Management System has been produced in accordance with Environment Agency Guidance ‘Develop a management system: environmental permits’.

		1.2 Interpretation

		1.2.1 ‘Responsible Person’ means any person responsible for monitoring and reporting as detailed in this EMS (Directors/Members of the Compliance Team/Technically Competent Manager/Site Manager/Supervisor).



		1.3 General Management

		1.3.1 Activities will be operated and managed in accordance with this site-specific Environmental Management System (EMS) and the governing Environmental Permit, using sufficient competent persons and resources.

		1.3.2 All employees having duties that are or may be affected by the matters set out in this EMS will have access to a copy of this document and the governing permit. Documentation will be clearly labelled and displayed within the Site Office.



		1.4  Implementation and Operation

		1.4.1 Sufficient resources essential to the effective implementation and update of this EMS will be put in place and maintained. At least one Responsible Person is present when the site is operational.

		1.4.2 Training needs have been identified to ensure that all personnel whose work may contribute towards the safe and compliant operation of the site have received appropriate training.



		1.5 Sufficient Competent Management

		1.5.1 Sufficient competent management will be maintained, and the minimum TCM attendance requirements will be met. Attendance will be recorded in the Site Diary.

		1.5.2 Continuing competence will be maintained and records demonstrating this will be kept onsite.



		1.6 Checking & Corrective Action

		1.6.1 A Responsible Person will handle and investigate any incidents that may result in non-compliance with this EMS, taking action to mitigate any impacts caused and initiating and completing any corrective/preventive action required. Any such action...



		1.7 Site Infrastructure

		1.8 Equipment Inventory



		2 Environmental Legal Register

		3   Waste Acceptance Procedures

		3.1 General

		3.1.1 Materials are accepted into the site both from third party deliveries and by way of collections from customers.

		3.1.2 Materials collected from customer sites: -



		3.2 Third party deliveries

		3.2.1 On entering the site, waste-carrying vehicles will initially be weighed and visually inspected (if possible) by the weighbridge operator to ensure that the wastes are as described on the transfer note, are in accordance with the permitted waste ...

		3.2.2 Operatives are aware of permitted waste types, what the load ought to contain and whether it is suitable for deposit within the material specific Waste Acceptance Area. Any waste that Operatives are unsure of in nature will be left in situ and t...



		3.3 Ferrous Metal Acceptance Procedures

		3.4  Non-Ferrous Metal Waste Acceptance Procedure

		3.5  Operational Process Flow Diagram (Ferrous & Non-Ferrous Metals)



		4 Mixed Waste Stream Acceptance Procedure

		4.1.1 Materials (i.e., 17 09 04/20 03 01/19 12 12) will only consist of scrap metal material, which will inspected on arrival to the site and in the event that any material arrive onsite that are mixed with other wastes they will be rejected (i.e., re...



		5 Oversized Ferrous Metal Processing (Hot Works) Procedure

		5.1.1 Some ferrous metals are reduced in size, in a designated area of the site via hot cutting equipment (oxygen & propane) to enable processing & onward transportation. All hot work activities will be undertaken at least 6 metres from any accumulati...



		6 Storage Management

		6.1.1 All wastes are stored in designated storage areas/bays/containers and within the confines of the site.

		6.1.2 All waste management operations are conducted on an impermeable surface with sealed drainage.

		6.1.3 Fluid storage containers are stored, managed & removed using the correct procedures to ensure the health & safety of all site operatives & overarching legal compliance.

		6.1.4 Absorbents will be deployed to control any spillages and/or leakages. Absorbents may include spillage kits, sawdust and/or sands. In the event of deployment, a container will be provided to store these hazardous materials (this may include stori...



		7 Despatch Procedure

		8  End of Day Site Close Down Procedures

		8.1.1 A Responsible Person will ensure that: -



		9 Duty of Care

		9.1.1 All waste received by and leaving from the site will be accompanied by waste transfer notes recording the quantity and type of waste removed and the authorised status of the destination.

		9.1.2 Luton Metal & Recycling Limited take its Duty of Care responsibilities seriously and understands them to require it to: -

		9.2 Notification

		9.2.1 Luton Metal & Recycling Limited will notify the Environment Agency without delay in the event of detecting any of the following: -

		9.2.2 The Environment Agency will be notified without delay with written confirmation (i.e., an email & telephone conversation with the local Enforcement Officer) of such incidents, which must be submitted within 24 hours.

		9.2.3 The Environment Agency will be notified within 14 days of the occurrence of the following matters, except where such disclosure is prohibited by Stock Exchange Rules.



		9.3 Avoidance, recovery, and disposal of wastes produced by the activities

		9.3.1 The requirements laid down by The Waste Regulations 2011 will be complied with as far as possible and in particular: -

		9.3.2 All wastes generated will be quantified & characterised using appropriate competence.

		9.3.3 Any hierarchy deviations will be justified and recorded.

		9.3.4 Every three years a Company Director will review all arrangements & practices around the management of wastes. Steps identified by such a review will be implemented as necessary & deemed appropriate to operational compliance.



		9.4 Site Security

		9.4.1 Site security arrangements include concrete perimeter walls with a lockable access gate.

		9.4.2 CCTV cameras are in operation 24-hours a day.

		9.4.3 Outside operational hours the site access gates are shut, securely locked, and remotely monitored.

		9.4.4 Security arrangements (concrete walls & access gate) are inspected on a weekly basis. Any necessary repairs will be completed as soon as possible to maintain the sites perimeter, which may result in interim repairs until an external contractor c...

		9.4.5 Directors constantly evaluate all onsite security arrangements.





		10 Training

		10.1.1 A Responsible Person completes a training needs assessment to ensure all new employees have the required training to complete their day-to-day tasks correctly & safely; these needs are presented at Table 11 below.

		10.1.2 Training records are held within the Office.



		11 Maintenance

		11.1 Daily Checks

		11.1.1 All mechanical equipment is inspected on a daily basis prior to the commencement of operations.

		11.1.2 Defects are raised & recorded as appropriate.

		11.1.3 If repairs cannot be completed onsite an appropriate external contractor (dependent on the type of malfunction) will be contacted to affect a repair.



		11.2 Monthly Checks

		11.2.1 A Responsible Person will undertake a thorough inspection of all critical site infrastructure & equipment on a monthly basis, which is recorded in the Site Diary.

		11.2.2 Repairs will be recorded where appropriate. If a repair cannot be completed onsite, then the faulty item will be isolated, and arrangements made for repairs to be affected as soon as practicable.



		11.3 Annual Checks

		11.3.1 Routine mechanical maintenance is scheduled against the records kept in the Office. These records determine the frequency at which inspections take place.

		11.3.2 All records are kept in the Office.



		11.4 Maintenance Checklist



		12 Contingency Planning

		13 Management

		13.1.1 This section of the site EMS addresses any potential emissions that may arise from site operations. It demonstrates the measures taken to prevent or minimise the release of emissions such that they do not cause pollution as required by Conditio...

		13.2 Monitoring

		13.2.1 Responsible Persons will remain mindful of the potential impact operations could have on the local environment and take all reasonable steps to avoid giving rise to pollution or nuisance as a consequence of site operations.

		13.2.2 In the event of ongoing issues or concerns being identified these will be investigated and appropriate actions implemented. This may include the formulation of management plans.

		13.2.3 In the event of an emissions release that has caused, is causing, or may cause significant pollution, the Environment Agency will be notified within 24 hours, advice taken, and action recorded.



		13.3 Dust Emissions

		13.3.1 It is not expected that dust generation/release will present any significant problems due to the nature of the wastes dealt with onsite.



		13.4 Dust Monitoring

		13.4.1 Operatives & Responsible Persons will monitor conditions on an ongoing basis throughout the working day. Relevant observations will be recorded in the Site Diary.



		13.5 Odour Emissions

		13.5.1 It is not expected that odour generation/release will present any significant problems due to the non-putrescible nature of wastes dealt with onsite.



		13.6 Odour Monitoring

		13.6.1 Responsible Persons will monitor odour levels on an ongoing basis throughout the working day. Relevant observations will be recorded in the Site Diary.



		13.7 Noise & Vibration Emissions

		13.7.1 The overall noise emissions amenity impact is considered to be low, due to the isolated nature of the operation & onsite controls/procedures.

		13.7.2 Noise generated on the site would principally be associated with the operation of mechanical equipment.

		13.7.3 Silencing equipment is fitted to all plant/machinery where appropriate and all equipment is operated in accordance with the manufacturer’s recommendations.

		13.7.4 Maintenance inspections are carried out on all equipment and machinery. Any malfunctions or defects are therefore identified at the earliest opportunity.



		13.8 Noise & Vibration Monitoring

		13.8.1 Responsible Persons will monitor noise levels on an ongoing basis throughout the working day. Relevant observations will be recorded in the Site Diary.



		13.9 Scavenging Birds

		13.9.1 It is not expected that scavenging birds will present any significant problems as the site will not be accepting any putrescible or food wastes.

		13.9.2 Responsible Persons will monitor conditions on an ongoing basis throughout the working day. Relevant observations will be recorded in the Site Diary.



		13.10 Pests

		13.10.1 The risk of infestation of pests and vermin is minimised by maintaining general good housekeeping and ensuring that the site is clean and tidy.

		13.10.2 Responsible Persons will monitor site conditions for any signs of pest infestation.

		13.10.3 In the event that flies, or other such problematic insects are introduced to the site with incoming waste, insecticides offering rapid and long-term treatment will be utilised and the offending waste promptly removed from site.



		13.11 Litter

		13.11.1 Any escape of litter will be controlled throughout the working day & cleared immediately on identification.

		13.11.2 Operatives complete a final inspection around the site perimeter at the end of the working day and remove any fugitive material/debris found in the access road and/or operational areas.





		14  Emergency Procedures

		14.1.1 The following procedure applies to All Emergencies: -

		14.2 Environmental Incident Record Form Procedure



		15 Complaints Investigation Procedure

		16 Leakages or Spillages Procedure

		16.1.1 On identification of a Leak or Spillage the following procedure is to be followed: -



		17  Equipment & Machinery Malfunction & Failure Procedure

		17.1.1 On identification of any Equipment or Machinery Malfunction or Failure the procedure to be followed is: -



		18 Non-Conformance Procedure

		19 Periodic Review

		19.1.1 The adequacy of this EMS will be reviewed in light of any non-conformance. If any amendments to the EMS are required, the Environment Agency will be provided with an updated version.



		Appendix EMS1: Environmental Incident Record Form

		Appendix EMS2: Complaint Record Form

		Appendix EMS3: Non-Conformance Record Form

		Appendix EMS4: Environment Agency Notification Form

		Appendix EMS5: Accident Investigation Forms

		Appendix EMS8: Site Infrastructure Plan

		Appendix EMS9: Climate Change Risk Assessment






 


 


Environmental Risk Assessment 


  


Prepared on Behalf of: 


Luton Metal Recycling Limited 


 


7B Smallford Works 


Smallford Lane,  


Smallford 


St Albans 


AL4 0SA 


 


Environmental Permit: 


YP3522SE 


 


 







 


DOCUMENT CONTROL SHEET 


Site: Luton Metal Recycling Limited 


Project: Bespoke Permit Variation Application 


Title Environmental Risk Assessment 


Issue 1.1 


Date 02.10.26 


Author Shane Ronald Tasker AssocMCIWM PIEMA EA 


(IEMA Qualified Auditor) 


 


Distribution List: 


Environment Agency 


 


 







 


Table of Contents 


1. Introduction ....................................................................................................................... 1 


1.2 Environmental Risk Assessment Scope .................................................................... 1 


1.3 Environmental Risk Assessment Aims ...................................................................... 1 


2. Site Setting ......................................................................................................................... 2 


2.1 Location ...................................................................................................................... 2 


2.2 Designated Environmentally Sensitive Sites............................................................. 2 


2.3 Hydrogeology Aquifer Designation Map (Bedrock) ................................................ 4 


2.4 Hydrogeology Aquifer Designation Map (Superficial) ............................................. 4 


2.5 Groundwater Source Protection Zones .................................................................... 5 


2.6 Flood Risk.................................................................................................................... 5 


3. Methodology ...................................................................................................................... 6 


3.1 Hazard Identification ................................................................................................. 6 


3.2 Receptors.................................................................................................................... 6 


3.3 Pathways..................................................................................................................... 9 


3.4 Risk .............................................................................................................................. 9 


4. Fugitive Emissions to Air.................................................................................................. 10 


5. Noise & Vibration ............................................................................................................. 14 


6. Odour ................................................................................................................................ 19 


7. Litter ..................................................................................................................................21 


8. Pests ................................................................................................................................. 22 


9. Fugitive Emissions to Water ............................................................................................ 23 


10. Habitats Risk Assessment Screening .............................................................................. 26 


11. Conclusion ........................................................................................................................ 27 


 







 


Site: Luton Metal Recycling Limited (St Albans) 
Project: Bespoke Permit Variation Application 
Document Title: Environmental Risk Assessment v1.1 02.10.26 Page 1 of 27 


1. Introduction 


1.1.1 This Environmental Risk Assessment (RA) has been produced on behalf of Luton 


Metal Recycling Limited (the applicant), in line with current Environment Agency 


guidance, ‘Risk Assessment for your Environmental Permit’ available on Gov.uk, to 


support an application for a new bespoke environmental permit for a Waste 


operation under the Environmental Permitting (England and Wales) Regulations 


2016 (as amended).  


1.1.2 Application Proposals: 


• Retain all treatment activities and EWC Codes as detailed on the current permit 


for the Metal Recycling activities. 


• Reduce the current maximum tonnage currently permitted to 30,000 tonnes per 


annum, which will cover both the MRS & WEEE ATF activities.  


• Authorise the acceptance, treatment (manual/mechanical assistance) and storage 


of Waste Electrical Equipment (Non-Hazardous WEEE). 


• Authorise the acceptance, treatment (manual/mechanical assistance) and storage 


of Waste Electrical Equipment (Hazardous WEEE). 


• Update the lists of EWC Codes which will include 17 04 10* (waste cables only). 


• Authorise the acceptance and stored of pressuirsed canisters only (no treatment 


of pressuirsed canisters is proposed). 


• Modify the EWC Codes for the Metal Activities to include 17 09 04/19 12 12/20 03 01 


(Limited to window frames containing steel/aluminium only). 


1.2 Environmental Risk Assessment Scope 


1.2.1 This Environmental Risk Assessment has been produced in response to a request 


from the Environment Agency during the pre-application screening request in 


relation to the application.  


1.3 Environmental Risk Assessment Aims 


1.3.1 This assessment aims to consider potential environmental hazards associated with 


the activity, to identify sensitive receptors, which these may impact and determine 


the influence management practice has on reducing risk.  
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2. Site Setting 


2.1 Location 


2.1.1 The site is located within an isolated setting, with numerous commercial, 


industrial activities being undertaken within the wider industrial/commercial area 


with the nearest residential dwelling over 200 metres from the site.  


2.2 Designated Environmentally Sensitive Sites 


2.2.1 There are no European Designated Sites such as Ramsar, Protection Areas, 


Biosphere Reserve, Special Areas of Conservations and SSSI’s within 1000 metres of 


the site. However, the Smallford Pit Local Wildlife Site and Deciduous Woodland as 


well as the Butterwick Brook and the Colney Heath Local Nature Reserve is within 


1ooo metres (944 metres) of the site. Furthermore, the site is not within any AQMA 


designations for PM10 & NO2 as evidenced in Figure 2 overleaf. 


 


Figure 1: Map Showing Proposed Application Site & 1000 Metre Screening Buffer (Magic Interactive Tool) 
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Figure 2: Application Site in Relation to Air Quality Management Designations. 
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2.3 Hydrogeology Aquifer Designation Map (Bedrock) 


2.3.1 The application site falls with an area designated as Lewes Nodular Chalk 


Formation.  


Figure 3: Magic Interactive Tool Bedrock Designations 


2.4 Hydrogeology Aquifer Designation Map (Superficial) 


2.4.1 The application site falls within a Kesgrave Catchment Designation.  


Figure 4: Magic Interactive Tool Hydrogeology Aquifer Superficial Designations 
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2.5 Groundwater Source Protection Zones 


2.5.1 The proposed application site falls within a Groundwater Source Protection Zone 2 


Outer Protection Zone.


 
Figure 5: Magic Interactive Tool GPZ Designations 


2.6 Flood Risk 


2.6.1 The site falls within a Flood Zone 3 Designation.  


Figure 6: Flood Map For Planning 
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3. Methodology 


3.1 Hazard Identification 


3.1.1 A hazard is something with potential to cause harm to something else.  


3.2 Receptors  


3.2.1 A receptor is the object (e.g., person, organism, resource or property) impacted by 


a hazard. When identifying receptors which may be at risk from the site, the 


following have ben considered: 


• Deciduous Woodland; 


• Priority Habitats; 


• Locations used to grow food or to farm animals or fish; 


• Drain and sewer system; 


• Factories and other businesses; 


• Fields and allotments used to grow food; 


• Roads and railways; 


• Groundwater beneath the site; 


• Residential Dwellings; 


• Regionally important geological sites; 


• Schools, hospitals and other public buildings; 


• Conservation and habitat protected areas; 


• Water; and 


• Playing fields and playgrounds. 


3.2.2 Based on the assessment of the site setting presented in Section 2 of this 


Environmental Risk Assessment, the following principal receptors have been 


identified for assessment as presented in Figure 4 & detailed in Table 2 overleaf. 
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Table 1: Possible Receptors, Distance & Direction from Proposed Operation 


Receptor 
Reference 


Receptor 
Description 


Approximate 
Distance From Site 
Boundary (Metres)  


Direction 


A Commercial/Indus
trial Activities 


Adjacent Southeast 


B Commercial/Indus
trial Activities 


Adjacent North 


C Commercial/Indus
trial Activities 


Adjacent East 


D Butterwick Brook Adjacent Southwest 


E Smallford Fishery 144 Northwest 


F Residential 201 Southeast 


G North Orbital 
Road 


450 South 


H Residential 841 South 


I Colney Health 
Local Nature 


Reserve Lakes 
Deciduous 
Woodland 


713 Southeast 


J Colney Health 
Lane 


664 Southwest 


K Residential 525 North 


L Wilkins Green 
Farm 


933 Northeast 


M Residential 618 Southwest 


N Residential 406 Southeast 


O Commercial/Indus
trial Activities 


326 North 


P Residential 614 East 


Q Residential 512 Northwest 


R Local Nature 
Reserve Colney 


Heath 


944 Southeast 


S Colney Heath 
Junior 


School/Nursery 


674 Southeast 


T Boggymead 
Spring 


897 Northwest 


U Smallford Lane 143 East 


V Residential 713 Southwest 


W Smallford Pit 
Local Wildlife Site 


& Deciduous 
Woodland 


Adjacent West 







 


Site: Luton Metal Recycling Limited (St Albans) 
Project: Bespoke Permit Variation Application 
Document Title: Environmental Risk Assessment v1.1 02.10.26 Page 8 of 27 


 


Figure 7: Possible Receptors Identified within 1000m of the Application Site (Magic)
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3.3 Pathways 


Table 2: Pathways 


Receptor Hazard Pathway 


Humans & Property Odour Transmitted through the air 


Dust and Particular Matter Transmitted through the air 


Noise & Vibration Transmitted through the 


air/ground 


Birds, Vermin & Insects Physical travel 


Fire Physical contact and spread 


Groundwater Contaminated Runoff Infiltration through the 


ground 


Surface Water Contaminated Runoff Direct discharge from site 


Protected Conservation Sites Dust and Particular Matter Transmitted through the air 


Noise & Vibration Transmitted through the 


air/ground. 


Fire Physical contact and spread 


Atmosphere Dust and Particular Matter Transmitted through the air 


 


3.4 Risk 


3.4.1 Assessment of risk is based on the probability of receptor exposure to the 


identified hazards and the consequence of exposure. The initial assessment of risk 


is made assuming no risk management practices with the proposed mitigation 


measures & management practices being factored into the overall assessment of 


the proposed operation resulting in a residual risk level. 
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4. Fugitive Emissions to Air 


Hazard Source Pathway Receptor Probability 


of Exposure 


Consequence Magnitude of 


Risk 


Risk Management Residual 


Risk 


Release of 


Particulate 


Matter 


(Dusts) 


Dust from 


Delivery of 


Wastes  


Air 


Transportation 


then inhalation  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


2 above. 


Low Low Medium Vehicles are sheeted during the 


transportation of all waste materials to the 


proposed site.  


See separately submitted Environmental 


Management System (Dust Emissions 


Management Procedures).  


Dust Suppression equipment utilised to 


limit dust emissions (as deemed 


necessary). 


Very Low 


Dust from 


Deposit of 


Wastes 


Air 


Transportation 


then inhalation  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


2 above. 


Low Low Medium Wastes are deposited within the confines 


of the site perimeter benefitting from an 


enclosed site perimeter (concrete/metal 


retaining walls). 


See separately submitted Environmental 


Management System (Dust Emissions 


Management Procedures).  


Dust Suppression equipment utilised to 


limit dust emissions (as deemed 


necessary). 


Wind conditions will be monitored & 


Operations may cease until conditions 


improve. 


Very Low 


Dust from 


Processing 


Air 


Transportation 


Local Human 


Population, 


Adjacent 


Low Low Medium Processing of materials conducted within 


the confines of an enclosed site perimeter 


Very Low 
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of Wastes  then inhalation  Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


2 above. 


(concrete/metal retaining walls).  


It is not anticipated that the processing of 


metals will generate dusts. 


See separately submitted Environmental 


Management System (Dust Emissions 


Management Procedures).  


Dust Suppression equipment utilised to 


limit dust emissions (as deemed 


necessary). 


Wind conditions will be monitored. 


Dust from 


Storage of 


Waste 


Air 


Transportation 


then inhalation  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


2 above. 


Low Low Medium Wastes stored within designated 


containers/bays/areas, which the site 


benefitting from an enclosed site 


perimeter (concrete/metal retaining walls). 


Ongoing monitoring of material stockpiles 


throughout the working day.  


See separately submitted Environmental 


Management System (Dust Emissions 


Management Procedures).  


Dust Suppression equipment utilised to 


limit dust emissions (as deemed 


necessary). 


Wind conditions will be monitored. 


Very Low 


Dust from 


Loading of 


Wastes  


Air 


Transportation 


then inhalation  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Low Low Medium Loading of materials conducted within the 


confines of the site perimeter benefitting 


from an enclosed site perimeter 


(concrete/metal retaining walls). 


Materials are placed within removal 


vehicles and not dropped from a height.  


Very Low 
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Sensitive 


Receptors as 


identified in Table 


2 above. 


See separately submitted Environmental 


Management System (Dust Emissions 


Management Procedures).  


Dust Suppression equipment utilised to 


limit dust emissions (as deemed 


necessary). 


Wind conditions will be monitored. 


Dust from 


Track Out 


Air 


Transportation 


then inhalation  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


2 above. 


Low Low Medium Surface cleaned/tidied on a regular basis to 


prevent the build-up of particulates on the 


site surfacing.  


Vehicles wheels inspected and washed if 


dust is present.  


See separately submitted Environmental 


Management System.  


Wind conditions will be monitored. 


Very Low 


Release of 


Particulate 


Matter 


(Smoke & 


Particulates) 


Smoke & 


Particulates 


from a Fire 


arising 


onsite.  


Air 


Transportation 


then inhalation 


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


2 above. 


Low Low Medium See separately submitted Fire Prevention 


Plan for onsite arrangements for the 


management of a fire onsite to prevent 


fires.  


See separately submitted Environmental 


Management System for onsite 


arrangements for the management of the 


site to ensure compliance with the 


Environmental Permit.  


Enclosed site perimeter (concrete/metal 


retaining walls). 


Wind conditions will be monitored & 


Operations may cease until conditions 


improve. 


Low 
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Release of 


Particulate 


Matter 


(Dusts) 


(Non-


Hazardous 


WEEE 


Processing) 


Dust from 


Processing 


of Wastes 


Air 


Transportation 


then inhalation 


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


2 above. 


Low Low Medium Processing of materials conducted within 


the confines of an enclosed site perimeter 


(concrete/metal retaining walls).  


It is not anticipated that the processing of 


metals will generate dusts, as well as the 


fact that materials will be contained within 


the processing equipment during the 


treatment cycle.  


See separately submitted Environmental 


Management System (Dust Emissions 


Management Procedures).  


Dust Suppression equipment utilised to 


limit dust emissions (as deemed 


necessary). 


Wind conditions will be monitored. 


Low 


Release of 


Particulate 


Matter 


(Dusts) 


(Hazardous 


WEEE 


Storage) 


Dust from 


storage of 


Wastes 


Air 


Transportation 


then inhalation 


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


2 above. 


Low Low Medium Wastes stored within designated 


containers/bays/areas, which the site 


benefitting from an enclosed site 


perimeter (concrete/metal retaining walls). 


Ongoing monitoring of material stockpiles 


throughout the working day.  


See separately submitted Environmental 


Management System (Dust Emissions 


Management Procedures).  


Dust Suppression equipment utilised to 


limit dust emissions (as deemed 


necessary). 


Wind conditions will be monitored. 


Low 
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5. Noise & Vibration 


Hazard Source Pathway Receptor Probability 


of Exposure 


Consequence Magnitude of 


Risk 


Risk Management Residual 


Risk 


Noise & 


Vibrations 


from Vehicle 


Movements 


& onsite 


activities  


Noise from Site 


Operation  


Noise 


through the 


air and 


vibration 


through the 


ground  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


2 above. 


Low Medium Medium No engine idling is permitted onsite; all 


engines are turned off whilst waiting to tip.  


Relevant plant and equipment will be fitted 


with appropriate sound attenuation and 


acoustic isolation and will be subject to 


regular inspection and maintenance 


schedules to maintain operational 


performance. 


Noise emissions are not considered to be a 


potential issue due to the isolated nature of 


the operation.  


Any plant vibration issue will be resolved 


during the plant-commissioning period.  


See separately submitted Environmental 


Management System (Noise Emissions 


Management Procedures).  


Operatives are trained in noise 


management and the prompt reporting of 


any abnormal noise so that it can be 


rectified. 


Very Low 


Noise from 


Delivery of 


Wastes (i.e., 


Vehicle 


Movements) 


Noise 


through the 


air and 


vibration 


through the 


ground  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Low Medium Medium All vehicles have silencing equipment fitted 


as standard, which are regularly serviced 


and have daily defect checks completed by 


drivers.  


Noise emissions are not considered to be a 


potential issue due to the isolated nature of 


the operation.  


Very Low 
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Receptors as 


identified in Table 


2 above. 


As required by law, in order to hold an 


Operator’s License, all vehicles undergo a 


safety inspection, including exhaust and 


silencer check, every 6 weeks (PMI).  


Vehicles are fitted with working exhaust 


silencing equipment.  


10mph speed limit enforced onsite; anyone 


speeding will be subject to disciplinary 


action.  


No engine idling is permitted onsite; all 


engines are turned off whilst waiting to tip.  


Relevant plant and equipment will be fitted 


with appropriate sound attenuation and 


acoustic isolation and will be subject to 


regular inspection and maintenance 


schedules to maintain operational 


performance.  


Any plant vibration issue will be resolved 


during the plant-commissioning period.  


See separately submitted Environmental 


Management System (Noise Emissions 


Management Procedures).  


Operatives are trained in noise 


management and the prompt reporting of 


any abnormal noise so that it can be 


rectified. 


Noise from 


Deposit of 


Wastes 


Noise 


through the 


air and 


vibration 


through the 


ground  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Low Medium Medium All vehicles have silencing equipment fitted 


as standard, which are regularly serviced 


and have daily defect checks completed by 


drivers.  


Noise emissions are not considered to be a 


potential issue due to the isolated nature of 


Very Low 
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Workforce & 


Sensitive 


Receptors as 


identified in Table 


2 above. 


the operation.  


As required by law, in order to hold an 


Operator’s License, all vehicles undergo a 


safety inspection, including exhaust and 


silencer check, every 6 weeks (PMI).  


Vehicles are fitted with working exhaust 


silencing equipment.  


10mph speed limit enforced onsite; anyone 


speeding will be subject to disciplinary 


action.  


All transport arrangements managed by the 


transport manager and only one vehicle will 


unload in an area at a time.  


The site perimeter benefits from an 


enclosed site perimeter acting as physical 


barriers.  


No engine idling is permitted onsite; all 


engines are turned off whilst waiting to tip.  


Relevant plant and equipment will be fitted 


with appropriate sound attenuation and 


acoustic isolation and will be subject to 


regular inspection and maintenance 


schedules to maintain operational 


performance.  


Any plant vibration issue will be resolved 


during the plant-commissioning period.  


See separately submitted Environmental 


Management System (Noise Emissions 


Management Procedures).  
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Wind conditions will be monitored & 


Operations may cease until conditions 


improve. 


Operatives are trained in noise 


management and the prompt reporting of 


any abnormal noise so that it can be 


rectified. 


Noise from 


Processing of 


Wastes  


Noise 


through the 


air and 


vibration 


through the 


ground  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


2 above. 


Low Medium Medium Processing of materials conducted within 


the confines of the site perimeter. 


Noise emissions are not considered to be a 


potential issue due to the isolated nature of 


the operation.  


All Equipment/Machinery have daily defect 


checks completed by operators, with all 


defects reported to senior management for 


rectification. 


Relevant plant and equipment will be fitted 


with appropriate sound attenuation and 


acoustic isolation and will be subject to 


regular inspection and maintenance 


schedules to maintain operational 


performance.  


Any plant vibration issue will be resolved 


during the plant-commissioning period.  


See separately submitted Environmental 


Management System (Noise Emissions 


Management Procedures).  


Operatives are trained in noise 


management and the prompt reporting of 


Very Low 
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any abnormal noise so that it can be 


rectified.  


Noise from 


Loading of 


Wastes  


Noise 


through the 


air and 


vibration 


through the 


ground  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


2 above. 


Low Medium Medium Loading of materials conducted within the 


confines of the site perimeter benefitting 


from an enclosed site perimeter acting as 


physical barriers. 


Noise emissions are not considered to be a 


potential issue due to the isolated nature of 


the operation.  


Materials are placed within removal 


vehicles and not dropped from a height. 


Reducing the potential impact of noise & 


vibration.  


Revving of grabs/wheeled loaders engines 


when loading will be kept to a minimum.  


Walkie-talkie communication will be kept to 


a low volume.  


When not in use all operational equipment 


is switched off not left idling. 


See separately submitted Environmental 


Management System (Noise Emissions 


Management Procedures).  


Wind conditions will be monitored. 


Operatives are trained in noise 


management and the prompt reporting of 


any abnormal noise so that it can be 


rectified. 


Very Low 
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6. Odour 


Hazard Source Pathway Receptor Probability 


of Exposure 


Consequence Magnitude of 


Risk 


Risk Management Residual 


Risk 


Release of 


Particulate 


Matter 


(Odours) 


Odour from 


Delivery of 


Wastes  


Air 


Transportation 


then inhalation  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


2 above. 


Medium Medium Medium Vehicles are sheeted/covered during the 


transportation of all waste materials to 


the proposed site.  


 


Odorous wastes not accepted at the site..  


 


See separately submitted Environmental 


Management System (Odour Emissions 


Management Procedures).  


Wind conditions will be monitored & 


Operations may cease until conditions 


improve.  


Very Low 


Odour from 


Deposit of 


Wastes 


Air 


Transportation 


then inhalation  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


2 above. 


Medium Medium Medium Odorous wastes not accepted at the site, 


strict waste acceptance procedures in 


place and only metal wastes accepted.  


See separately submitted Environmental 


Management System (Odour Emissions 


Management Procedures).  


Very Low 


Odour from 


Processing 


of Wastes  


Air 


Transportation 


then inhalation  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Medium Medium Medium Odorous wastes not accepted at the site  


 


See separately submitted Environmental 


Management System (Odour Emissions 


Management Procedures).  


Very Low 
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Sensitive 


Receptors as 


identified in Table 


2 above. 


Odour from 


Storage of 


Waste 


Air 


Transportation 


then inhalation  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


2 above. 


 


Medium Medium Medium Odorous wastes not accepted at the site. 


 


See separately submitted Environmental 


Management System (Odour Emissions 


Management Procedures).  


 


Very Low 


Odour from 


Loading of 


Wastes  


Air 


Transportation 


then inhalation  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


2 above. 


Medium Medium Medium Odorous wastes not accepted at the site. 


See separately submitted Environmental 


Management System (Odour Emissions 


Management Procedures).  


Very Low 
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7. Litter 


Hazard Source Pathway Receptor Probability 


of Exposure 


Consequence Magnitude of 


Risk 


Risk Management Residual 


Risk 


Release of 


Litter  


Litter 


Generated 


From Onsite 


Activities 


Transport 


Through the 


Air & Over 


Land  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


2 above. 


Low Low Low The site will be carefully managed including 


good housekeeping procedures and regular 


checks will be made within and around the site 


for any litter/debris.  


Reaction time: Public highway immediately 


(within 1 hour of detection & within the 


permitted boundary by the end of the working 


day.  


Wastes are stored within designated 


containers/bays/areas around the site.  


Operatives are trained in Emissions 


Management Procedures.  


See separately submitted Environmental 


Management System Emissions Management 


Section Litter Procedures (Contingency Plan).  


Low 
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8.  Pests 


Hazard Source Pathway Receptor Probability 


of Exposure 


Consequence Magnitude of 


Risk 


Risk Management Residual 


Risk 


Pests (files, 


vermin, birds) 


attracted to 


waste 


material  


Pests Transport 


Through the 


Air & Over 


Land  


Local Human 


Population, 


Adjacent Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive Receptors 


as identified in 


Table 2 above. 


Low Low Low Food waste prohibition notice, only metals 


accepted/managed onsite. 


Wastes will be rejected if any loads appear 


to have pest infestations.  


The site will be carefully managed including 


good housekeeping procedures and regular 


checks will be made within and around the 


site for any litter/debris to prevent the 


attraction of pests. 


Wastes are stored within designated 


containers/bays/areas. 


Operatives are trained in Emissions 


Management Procedures.  


See separately submitted Environmental 


Management System Emissions 


Management Section Pests Procedures 


(Contingency Plan).  


Very Low 
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9. Fugitive Emissions to Water  


Hazard Source Pathway Receptor Probability 


of Exposure 


Consequence Magnitude of 


Risk 


Risk Management Residual 


Risk 


Contaminated 


Surface Water 


Run Off/Fire 


Water Run Off 


(Including surface 


water run off 


containing 


hazardous 


substances and 


POPS). 


Contaminati


on from 


Materials 


stored 


onsite 


Percolation 


through soils, 


direct run off 


from site across 


the ground and 


entering surface 


water drains or 


natural 


channels/ 


ditches or 


groundwater  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in 


Table 2 above. 


Low Medium Medium Senior Management inspects conditions of 


the impermeable concrete surfacing regularly 


& any noticeable deterioration is rectified as 


soon as practicable.   


Regular inspections of 


equipment/machinery/vehicles will identify 


leaks at the earliest possible convenience.  


Fuels/oils stored in bunded areas with a 


capacity to hold 110% of the largest containers 


capacity.  


See Fire Prevention Plan for the site’s 


strategies in the event of a waste fire.  


Leakage/Spillage Procedure details in 


submitted Environmental Management 


System.  


Low 


Chemicals & Oils 


Stored Onsite  


Loss of 


containment 


on site  


Percolation 


through soils, 


direct run off 


from site across 


the ground and 


entering surface 


water drains or 


natural 


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Medium Medium Medium Fuels/oils stored in bunded areas with a 


capacity to hold 110% of the largest containers 


capacity.  


Regular inspections of 


equipment/machinery/vehicles & the chemical 


storage areas will identify leaks at the earliest 


possible convenience.  


Low 
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channels/ 


ditches or 


groundwater 


Receptors as 


identified in 


Table 2 above. 


Impermeable concrete surface to drainage 


system, as well as being able to prevent 


discharge with the deployment of sandbags. 


Leakage & 


Spillage  


Loss of 


containment 


on site 


Percolation 


through soils, 


direct run off 


from site across 


the ground and 


entering surface 


water drains or 


natural 


channels/ 


ditches or 


groundwater 


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in 


Table 2 above. 


Medium Medium Medium Regular inspections of 


equipment/machinery/vehicles will identify 


leaks at the earliest possible convenience.  


Leakage/Spillage Procedure details in 


submitted Environmental Management 


System. 


Impermeable concrete surface to drainage 


system, as well as being able to prevent 


discharge with the deployment of sandbags. 


Low 
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Contaminated 


Surface Water 


Run Off 


associated with 


the storage of 


hazardous WEEE 


Wastes/Pops 


Wastes.   


Contaminati


on from 


Materials 


stored/ 


handled 


onsite 


Percolation 


through soils, 


direct run off 


from site across 


the ground and 


entering surface 


water drains or 


natural 


channels/ 


ditches or 


groundwater  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in 


Table 2 above. 


Low Medium Medium Site benefits from an impermeable concrete 


surfacing with sealed drainage. 


Senior Management inspects conditions of 


impermeable concrete surfacing regularly & 


any noticeable deterioration is rectified as 


soon as practicable.   


Regular inspections of 


equipment/machinery/vehicles will identify 


leaks at the earliest possible convenience.  


Hazardous WEEE wastes stored within areas 


benefitting from a weatherproof covering.  


See Fire Prevention Plan for the site’s 


strategies in the event of a waste fire.  


Low 
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10. Habitats Risk Assessment Screening 
Receptor Screening 


Distance  
Sensitive Characteristics & Reasons for Designation Sensitivity  


Level 
Sensitivity Assessment Through Embedded Mitigation Residual Risk 


Local Wildlife 
Site 


Smallford Pit & 
Deciduous 
Woodland 


Adjacent 
Recognized as a crucial Local Wildlife Site (LWS) for its rich 


biodiversity and protected habitats. 


(Distance Adjacent) 


Medium The residual impact associated with the proposed operation would be 
nominal, based on the following conclusions:  


• Effective Fire Prevention Plan,  


• Effective Environmental Management System;  


• Onsite controls including those specified in the above 
Environmental Management Documentation including the isolated 
nature of the operation and that the site benefits from an enclosed 
site perimeter (Concrete Walls) and adjacent buildings that will 
prevent the transmissions of any emissions beyond the site 
boundary; 


• Effective Emissions Management Procedures as detailed in the 
EMS.  


• Any particulates are non-toxic in nature, with numerous barriers 
between the site and receptor; 


• Concrete surfacing and a sealed drainage system. 


• Appropriate buffer zone between the identified receptors and 
onsite operations.  


• Proposed changes are not an intensification of operations as the 
tonnages have not been amended only an alteration to the current 
activities onsite.  


• Any emissions would be of such a diluted concentration to pose no 
impact on identified receptors. 


Low 


Colney Health 
Local Nature 


Reserve Lakes 
Deciduous 
Woodland 


1000m 
Deciduous Woodland (Distance 713 metres) 


Medium Low 


Local Nature 
Reserve 


Colney Heath 
& Deciduous 


Woodland 


1000m 
One of the few remaining acid heathlands in Hertfordshire, 


this 60-acre site, bordering the river Colne, provides a 


haven for wildlife and a place for quiet relaxation for local 


people. Under the care of the Parish Council, since being 


acquired piecemeal in the 1950s and ‘60s, it is classed as a 


Hertfordshire Heritage site. It is managed to maintain the 


acid grassland, encouraging plants such as heather, as well 


as to retain the diversity of species in and around the grade 


1 stretch of river. 
(Distance 944 metres) 


Medium Low 
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11. Conclusion 


11.1.1 This Environmental Risk Assessment has been undertaken as described by the 


regulatory guidance. The assessment is provided as part of the application for a 


Bespoke Environmental Permit on behalf of Luton Metal Recycling Limited. 


11.1.2 This qualitative risk assessment has considered fugitive emissions, noise & 


vibration, odour, litter, pests, fugitive emissions to water & habitats. The 


assessment concludes that with the implementation of the risk management 


measures described above & those contained in supplementary Fire Prevention 


Plan and the Environmental Management System Document the proposed licence 


modification is not likely to cause a significant environmental impact and no further 


assessment is required.  
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1. Introduction  


1.1 Reasons for a Noise Emissions Management Plan 


1.1.1 This Noise Emissions Management Plan has been produced on behalf of Luton 


Metal Recycling Limited (the operator), in line with current Environment Agency 


guidance, ‘Risk Assessment for your Environmental Permit’ available on Gov.uk & 


the Noise & Vibration Management: Environment Permits Guidance in support of a 


Bespoke Permit Application. 


1.1.2 This Noise Emissions Management Plan has been produced in response to a request 


from the Environment Agency. 


1.1.3 Reference has been made to the following documents: 


• Control and monitor emission of your environment Permit (May 2021) Environment 


Agency. 


• Noise & Vibration Management: Environmental Permits (January 2022). 


• Environment Agency Horizontal Guidance H3 for Noise Part 2-Noise Assessment & 


Control 


1.2 Noise Impact Assessment  


1.2.1 A Noise Impact Assessment has been deemed necessary for determination of the 


application, but a Noise Emissions Management Plan has been requested to 


demonstrate how the site will manage potential noise emissions. 


1.3 Objectives of this Noise Emissions Management Plan 


1.3.1 This Noise Emissions Management Plan demonstrates appropriate measures 


(practices/procedures/infrastructure) to minimise the release of Noise Emissions 


from the current operation.  


1.3.2 To achieve these objectives, this Noise Emissions Management Plan includes a risk 


assessment and then identifies the following: 


• Controls in place to prevent the generation of Noise; 


• Measures in place to control Noise emission should they arise; 


• Ongoing monitoring to assess effectiveness of these controls; and  


• Measures to monitor conditions onsite and the locality on a preventative 


basis. 
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1.3.3 All staff members will be trained on the requirements of this Noise Emissions 


Management Plan by a Responsible Person (i.e., the TCM) with refresher training 


completed as required to ensure sufficient understanding of the requirements and 


everyone will have ready access to this Management Plan.  


1.3.4 This Noise Emissions Management Plan will be stored within the Site office in hard 


copy as well as a digital copy being contained on the Computer System (any 


authorised person can gain access the document). 


1.3.5 The TCM is Responsible for the implementation of this Document. 
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2. Site Setting 


2.1 Location 


2.1.1 The site is located within an isolated setting, with numerous commercial, 


industrial activities being undertaken within the wider industrial/commercial area 


with the nearest residential dwelling over 200 metres from the site.  


2.2 Designated Environmentally Sensitive Sites 


2.2.1 There are no European Designated Sites such as Ramsar, Protection Areas, 


Biosphere Reserve, Special Areas of Conservations and SSSI’s within 1000 metres of 


the site. However, the Smallford Pit Local Wildlife Site and Deciduous Woodland as 


well as the Butterwick Brook and the Colney Heath Local Nature Reserve is within 


1ooo metres (944 metres) of the site. Furthermore, the site is not within any AQMA 


designations for PM10 & NO2 as evidenced in Figure 2 overleaf. 


 


Figure 1: Map Showing Proposed Application Site & 1000 Metre Screening Buffer (Magic Interactive Tool) 
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Figure 2: Application Site in Relation to Air Quality Management Designations. 
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2.3 Potential Local Receptors 


2.3.1 A screening exercise has been undertaken to identify possible receptors within a 


1000-metre buffer zone of the site. 


2.3.2 Possible receptors are indicated in Figure 1 and listed in Table 1 below: 


Table 1: Possible Receptors, Distance & Direction from Proposed Operation 


Receptor 
Reference 


Receptor 
Description 


Approximate 
Distance From Site 
Boundary (Metres)  


Direction 


A Commercial/Indus
trial Activities 


Adjacent Southeast 


B Commercial/Indus
trial Activities 


Adjacent North 


C Commercial/Indus
trial Activities 


Adjacent East 


D Butterwick Brook Adjacent Southwest 


E Smallford Fishery 144 Northwest 


F Residential 201 Southeast 


G North Orbital 
Road 


450 South 


H Residential 841 South 


I Colney Health 
Local Nature 


Reserve Lakes 
Deciduous 
Woodland 


713 Southeast 


J Colney Health 
Lane 


664 Southwest 


K Residential 525 North 


L Wilkins Green 
Farm 


933 Northeast 


M Residential 618 Southwest 


N Residential 406 Southeast 


O Commercial/Indus
trial Activities 


326 North 


P Residential 614 East 


Q Residential 512 Northwest 


R Local Nature 
Reserve Colney 


Heath 


944 Southeast 


S Colney Heath 
Junior 


School/Nursery 


674 Southeast 


T Boggymead 
Spring 


897 Northwest 


U Smallford Lane 143 East 


V Residential 713 Southwest 


W Smallford Pit 
Local Wildlife Site 


& Deciduous 
Woodland 


Adjacent West 
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Figure 3: Possible Receptors Identified within 1000m of the Application Site (Magic) 
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3. Noise Risk Assessment  


3.1.1 This Noise Emissions Management Plan is underpinned by a Risk Assessment, which 


has identified the following operations as having the potential to give risk to Noise 


emissions and is detailed below: 


1. Delivery of Waste Material 


2. Deposit of Waste Material; 


3. Handling of Waste Material; 


4. Processing of Waste Material; 


5. Loading of Materials  
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3.2 Sources, Pathways, Receptors, Risk Management Measures & Controls 


Hazard Source Pathway Receptor Probability 


of Exposure 


Consequence Magnitude of 


Risk 


Risk Management Residual 


Risk 


Noise & 


Vibrations 


from Vehicle 


Movements 


& onsite 


activities  


Noise from Site 


Operation  


Noise 


through the 


air and 


vibration 


through the 


ground  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in Table 


1 above. 


Low Medium Medium No engine idling is permitted onsite; all 


engines are turned off whilst waiting to tip.  


Relevant plant and equipment will be fitted 


with appropriate sound attenuation and 


acoustic isolation and will be subject to 


regular inspection and maintenance 


schedules to maintain operational 


performance. 


Noise emissions are not considered to be a 


potential issue due to the isolated nature of 


the operation.  


Any plant vibration issue will be resolved 


during the plant-commissioning period.  


See Noise Emissions Management 


Procedures.  


Operatives are trained in noise 


management and the prompt reporting of 


any abnormal noise so that it can be 


rectified. 


Very Low 


Noise from 


Delivery of 


Wastes (i.e., 


Vehicle 


Movements) 


Noise 


through the 


air and 


vibration 


through the 


ground  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


Low Medium Medium All vehicles have silencing equipment fitted 


as standard, which are regularly serviced 


and have daily defect checks completed by 


drivers.  


Noise emissions are not considered to be a 


potential issue due to the isolated nature of 


the operation.  


As required by law, in order to hold an 


Operator’s License, all vehicles undergo a 


Very Low 
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identified in Table 


1 above. 


safety inspection, including exhaust and 


silencer check, every 6 weeks (PMI).  


Vehicles are fitted with working exhaust 


silencing equipment.  


10mph speed limit enforced onsite; anyone 


speeding will be subject to disciplinary 


action.  


No engine idling is permitted onsite; all 


engines are turned off whilst waiting to tip.  


Relevant plant and equipment will be fitted 


with appropriate sound attenuation and 


acoustic isolation and will be subject to 


regular inspection and maintenance 


schedules to maintain operational 


performance.  


Any plant vibration issue will be resolved 


during the plant-commissioning period.  


See Noise Emissions Management 


Procedures.  


Operatives are trained in noise 


management and the prompt reporting of 


any abnormal noise so that it can be 


rectified. 


Noise from 


Deposit of 


Wastes 


Noise 


through the 


air and 


vibration 


through the 


ground  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in  Table 


1 above. 


Low Medium Medium All vehicles have silencing equipment fitted 


as standard, which are regularly serviced 


and have daily defect checks completed by 


drivers.  


Noise emissions are not considered to be a 


potential issue due to the isolated nature of 


the operation.  


As required by law, in order to hold an 


Operator’s License, all vehicles undergo a 


Very Low 
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safety inspection, including exhaust and 


silencer check, every 6 weeks (PMI).  


Vehicles are fitted with working exhaust 


silencing equipment.  


10mph speed limit enforced onsite; anyone 


speeding will be subject to disciplinary 


action.  


All transport arrangements managed by the 


transport manager and only one vehicle will 


unload in an area at a time.  


The site perimeter benefits from an 


enclosed site perimeter acting as physical 


barriers.  


No engine idling is permitted onsite; all 


engines are turned off whilst waiting to tip.  


Relevant plant and equipment will be fitted 


with appropriate sound attenuation and 


acoustic isolation and will be subject to 


regular inspection and maintenance 


schedules to maintain operational 


performance.  


Any plant vibration issue will be resolved 


during the plant-commissioning period.  


See Noise Emissions Management 


Procedures.  


Wind conditions will be monitored & 


Operations may cease until conditions 


improve. 


Operatives are trained in noise 


management and the prompt reporting of 


any abnormal noise so that it can be 


rectified. 
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Noise from 


Processing of 


Wastes  


Noise 


through the 


air and 


vibration 


through the 


ground  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


identified in  Table 


1 above. 


Low Medium Medium Processing of materials conducted within 


the confines of the site perimeter. 


Noise emissions are not considered to be a 


potential issue due to the isolated nature of 


the operation.  


All Equipment/Machinery have daily defect 


checks completed by operators, with all 


defects reported to senior management for 


rectification. 


Relevant plant and equipment will be fitted 


with appropriate sound attenuation and 


acoustic isolation and will be subject to 


regular inspection and maintenance 


schedules to maintain operational 


performance.  


Any plant vibration issue will be resolved 


during the plant-commissioning period.  


See Noise Emissions Management 


Procedures.  


Operatives are trained in noise 


management and the prompt reporting of 


any abnormal noise so that it can be 


rectified.  


Very Low 


Noise from 


Loading of 


Wastes  


Noise 


through the 


air and 


vibration 


through the 


ground  


Local Human 


Population, 


Adjacent 


Industrial/ 


Commercial 


Activities 


Workforce & 


Sensitive 


Receptors as 


Low Medium Medium Loading of materials conducted within the 


confines of the site perimeter benefitting 


from an enclosed site perimeter acting as 


physical barriers. 


Noise emissions are not considered to be a 


potential issue due to the isolated nature of 


the operation.  


Materials are placed within removal 


vehicles and not dropped from a height. 


Very Low 
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identified in  Table 


1 above. 


Reducing the potential impact of noise & 


vibration.  


Revving of grabs/wheeled loaders engines 


when loading will be kept to a minimum.  


Walkie-talkie communication will be kept to 


a low volume.  


When not in use all operational equipment 


is switched off not left idling. 


See Noise Emissions Management 


Procedures.  


Wind conditions will be monitored. 


Operatives are trained in noise 


management and the prompt reporting of 


any abnormal noise so that it can be 


rectified. 
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4. Noise Control of Impacts 
Table 2: Control of Noise Impacts 


Abatement Measures Description/Effect Overall Consideration & Implementation 


Site/Process Layout in 


Relation to Receptors  


Operations are conducted 


within the areas benefitting 


from acoustic barriers. 


• Normal Hours of the site 7.00am-17:00pm Monday-Friday and 07:00am-15:00 pm Saturdays. 


• Operational areas benefit from boundary containment fencing/walls/buildings acting as a physical barrier 


to transmission noise & vibration. 


Hours of Operation No night-time working 


hours, operations only take 


place during daytime 


working hours. 


• Normal Hours of the site 7.00am-17:00pm Monday-Friday and 07:00am-15:00 pm Saturdays. 


• Engine Idling Policy Implemented across the Depot. 


• Operational areas benefit from boundary containment fencing/walls/buildings acting as a physical barrier 


to transmission noise & vibration. 


Reversing Alarms  Broadband reverse 


alarms/Peaks in noise 


emissions 


• Normal Hours of the site 7.00am-17:00pm Monday-Friday and 07:00am-15:00 pm Saturdays. 


• Operational areas benefit from boundary containment fencing/walls/buildings acting as a physical barrier 


to transmission noise & vibration. 


• Engine Idling Policy Implemented across the Depot (training provided to all drivers/workers) 


• Reversing is kept to a minimum (where practical to achieve).  


• 10mph speed limit enforced onsite. 


Operation & 


Maintenance of Plant 


and Machinery  


Poorly maintained and 


operated machinery has 


the potential to increase 


noise emissions 


• Normal Hours of the site 7.00am-17:00pm Monday-Friday and 07:00am-15:00 pm Saturdays. 


• Operational areas benefit from boundary containment fencing/walls/buildings acting as a physical barrier 


to transmission noise & vibration. 


• Operatives are trained in the prompt reporting of any abnormal noise so that it can be rectified. 


• All Equipment/Machinery have daily defect checks completed by operators, with all defects reported to 


senior management for rectification. 


• Materials are placed within removal vehicles and not dropped from a height. Reducing the potential 


impact of Noise.  


• Revving of engines when loading will be kept to a minimum.  


• Engine Idling Policy Implemented across the Depot (training provided) 


• Relevant plant and equipment will be fitted with appropriate sound attenuation and acoustic isolation and 


will be subject to regular inspection and maintenance schedules to maintain operational performance. 


• Effective and regular maintenance of plant. 
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Access Road Use and 


Maintenance  


Limiting noise generated 


within the site 
• Normal Hours of the site 7.00am-17:00pm Monday-Friday and 07:00am-15:00 pm Saturdays. 


• Operational areas benefit from boundary containment fencing/walls/buildings acting as a physical barrier 


to transmission noise & vibration. 


• Engine Idling Policy Implemented across the Depot (training provided to all drivers/workers) 


• 10mph speed limit enforced onsite; anyone speeding will be subject to disciplinary action.  


 







Site: Luton Metal Recycling Limited 
Project: Bespoke Permit Application 
Document Title: Noise Emissions Management Plan v1.0 02.10.26 Page 15 of 24 


4.1 Maintenance Arrangements 


4.1.1 Operatives complete daily visual inspections of all equipment prior to the 


equipment being put into use, with all defects being raised to the Site Manager or 


TCM in the first instance for the repair to be scheduled and completed. All defects 


raised with logged on internal company documentation as well as a copy of the 


worksheet for the maintenance work once it has been completed. Maintenance 


works will be scheduled as soon as possible and if necessary, equipment will be 


taken out of use if not suitable for use, which will be the decision of the Site 


Manager/TCM. 


4.2 Noise Control Measures  


4.2.1 The site will operate on the basis that the reduction/limitation of Noise emissions in 


the first instance are more effective than implementing Noise emission response 


actions/procedures such as the suspension of onsite operations. It is primarily 


controlled by good operational practice through effective implementation and 


monitoring of this Noise Emissions Management Plan along with relevant sections 


of the site EMS. 


4.2.2 The procedures are as follows: 


Table 3: Noise Management Action Levels 


 


Action 


Level 


Operation 


Conditions 


Onsite Procedures 


 Low Noise 


Levels 


(Minimal 


Noise Arising 


from 


Operation) 


1. No mitigation required as measures detailed above are being 


implemented/infrastructure is in place to manage noise levels. 


2. Ongoing monitoring by all staff members. 


3. Management monitors the effectiveness of mitigation measures. 


4. Daily mitigation measures and controls implemented. 


5. Daily inspections undertaken by a member of the site management team. 


6. Drivers inspect vehicles prior to operation and machine operators complete 


daily defect inspections prior to operations commencing. 


 Medium 


Noise Levels  


(Noise 


Arising from 


Operation) 


1. Ongoing monitoring by all staff members & Senior Management. 


2. Daily mitigation measures and controls as detailed in this NEMP are 


implemented & monitored  


3. Daily inspections undertaken by management team 


4. Ongoing review of mitigation measures to ensure they are effective (Senior 


Management/External Consultant) 


 High Noise 


Levels (Noise 


Emissions 


Escaping the 


Site 


Boundary). 


1. Complete Procedures as detailed in Section 5 of this NEMP Document.   


2. Incident recorded within Noise Assessment Form Appendix NEMPB. 


3. Remedial measures reviewed and implemented to reduce noise at source. 


4. Potential for operation to cease until conditions improve. 
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5. Monitoring 


5.1 General 


5.1.1 A thorough monitoring schedule (as detailed below) will be implemented to assess 


the effectiveness of the controls put in place to prevent the escape of Noise 


emissions causing an adverse impact.  


5.1.2 In addition, the following are also included in the monitoring schedule: 


• Process controls; 


• Noise releases; 


• Transport through the atmosphere; and 


• Impacts 


5.1.3 Furthermore, the following are also included in the monitoring schedule: 


• Compliant response; 


• Site, pathway and community monitoring undertaken by official bodies; and  


• Detailed record keeping and reporting. 


5.2 Monitoring for Noise (Ongoing Onsite Monitoring Schedule) 


5.2.1 The Site will undertake regular, daily monitoring to ensure that Noise control 


measures are being followed and are effective. 


5.2.2 Routine daily audial (Noise) assessments are conducted at locations within the site 


boundary as shown in (Appendix NEMPD). 


5.2.3 The site will operate a colour-coded system for monitoring Noise conditions on the 


site as detailed in Table 3 above.  


5.2.4 Staff members responsible for monitoring Noise conditions will receive internal 


training. 


5.3 Monitoring Locations (Monitoring Schedule) 


5.3.1 Noise monitoring points have been identified for subjective observation purposes 


and are detailed on the site plan in (Appendix NEMPD). The most prominent wind 


directions are from the South South-westerly direction. 
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5.3.2 Monitoring Point Descriptions are detailed below: 


Table 4: Noise Monitoring Points 


Ref Receptor Type Address 


R1 Operation Processing/Storage Area 


R2 Operation Processing/Storage Area 


R3 Commercial/Industrial Activities/Access 
Road  


Site Entrance 


R4 Commercial/Industrial Activities/Main 
Access Road 


Smallford Lane 


R5 Commercial/Industrial Activities/Main 
Access Road/R  


Smallford Lane 


R6 Commercial/Industrial Activities/Main 
Access Road 


Smallford Lane 


R7 Main Access Road Smallford Lane 


R8 Local Wildlife Site Rear of Site (Local Wildlife Site) 


5.3.3 In the event of an abnormal noise being identified beyond the permitted boundary 


(in the form of a compliant for example) during the operational day, a Responsible 


Person will go to each of the identified monitoring locations identified within 


Appendix NEMPD, observe audial conditions for the presence of excessively loud or 


tonal noises. 


5.3.4 All findings of the assessments will be recorded in the Noise Assessment Form in 


Appendix NEMPB along with prevailing weather conditions at the time e.g., high 


winds and any abnormal events that may be affecting site operation.  


5.3.5 The procedure for undertaking an audial (Noise) assessment is detailed in Appendix 


NEMPA.  


5.3.6 If an assessment indicates that an abnormal noise has arisen from the site recently, 


an assessment of the site processes will be carried out to trace the source of 


observed noise so that appropriate corrective action can be taken with the aim to 


minimise or eliminate the source. 


5.3.7 This feedback loop will ensure that corrective and preventative measures are in 


place if such conditions arise in the future. 


5.3.8 In the event of abnormal noise sources being identified, or as a result of any 


assessments made by the Environment Agency the site management will be 


informed, and the appropriate corrective and preventative measures taken. 
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6. Complaints 


6.1.1 In order that the veracity of any noise complaints can be substantiated it is 


imperative that the site is immediately informed either by the complainant 


themselves or by the Environment Agency. The site telephone number is clearly 


displayed at the site entrance and residents are encouraged to immediately contact 


the site and/or Environment Agency in the event of any off-site Noise that might be 


attributable to site operations being detected. 


6.1.2 On receipt of a Noise complaint, a Responsible Person (Site Manager/TCM in the 


first instance or a suitably appointed and trained member of the Management 


Team) will visit the location of reported event within 2 hours of the compliant being 


received).  


6.1.3 Information to be gather is detailed & will be recorded on the Complaint Log Form 


(Appendix NEMPC), which will include the time of the complaint being correlated 


with on-site activities – the site diary will be checked for ‘abnormal’ site 


operations/conditions at the time of the complaint as well as the duration of the 


Noise release to which a substantiated complaint relates will be recorded in the Site 


Diary and Complaint Log Form (Appendix NEMPC).  


6.1.4 Management (Director/Site Manager & TCM in the first instance) are responsible 


for managing these processes; will review the compliant information received and 


will liaise with the complainants (if the complainant has requested to be given an 


update on the situation following investigations), which may include any abnormal 


activities that might have caused the elevated noise levels, actions the site will be 


or has taken and next steps to control noise emissions (if required or deemed 


necessary by Management). Feedback will be provided to the complainant as soon 


as is practicable following the completion of the investigation and Management 


review. Feedback attained from the complainant will be recorded within the site 


diary or on a separate sheet to be filed with the Complaint Log Form (Appendix 


NEMPC), which will form part of any follow up discussions with the complainant.   


6.1.5 Potential remedial action could include the suspension of plant/equipment, 


reviewing compliance documentation, determining if any further measures can be 


taken to control noise emissions.  


6.1.6 All complaint forms will be kept until the surrender of the permit. 


6.1.7 In the event of a noise compliant that has been substantiated the Environment 


Agency will be notified (within 48 hours of the compliant being notified to the 


Operator).  


6.1.8 All records will be available for inspection by Environment Agency representatives. 


6.1.9 Management will be responsible for ensure that the complaints procedure is 


effective and current, which will be reviewed in the event of a compliant with the 


support of their appointed Environmental Consultant.  
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7. Noise Emissions Management Plan Review  


7.1.1 This plan will be reviewed on a regular (annual or as frequently as required) basis. 


This will include: 


• Review of any complaints received, and remedial action taken 


• Review of reported incidents of Noise release to establish effectiveness of 


mitigation measures 


• Recommendation on additional measures to be implemented as appropriate 


7.1.2 In the event of any substantive changes being made, the relevant authorities e.g., 


Environmental Health Officer or Environment Agency will be advised.  


7.1.3 In the event of the site operation being modified that may impact on Noise 


generation potential, this plan will also be reviewed, and appropriate measures 


taken. Additionally, in the event of operational modification the Environment 


Agency will be provided with a revised copy of this Noise Emissions Management 


Plan.  
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Appendix NEMPA: Noise Assessment Procedure 
Routine assessments can be used to build up a picture of the Noise impact that might emanate 


from the site could have on the surrounding environment over time and develop ‘worst case’ 


scenarios by doing assessments during adverse weather conditions or during abnormally Noisy 


parts of an operation. Ideally, use the same methodology to follow up complaints.  


Testing will depend on:  


• whether the testing is a respondence to a complaint; 


• whether noise can be heard at a sensitive receptor(s); 


• whether the source of noise is trying to be established; 


• establishing the wind direction. 


The assessment will involve someone walking along a route checking at the points identified in 


(Appendix NEMPD). 


Also keep a note of any activities beyond the site boundary that could be the source of the Noise, 


contribute to the Noise, or be a confounding factor. 
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Appendix NEMPB: Noise Assessment Form 


 


Noise Assessment Form 


Start Time of Check   AM  PM Finish Time   AM  PM 


Duration (Of Check)  


Location Of Check If Not On 


Site 


 


Weather Conditions Dry  Rain  Fog  Snow  Other  


Temperature Hot  Very Warm  Warm  Mild  Cold  


Wind Strength None  Light  Steady  Gusting  Strong  


Wind Direction From  North  NE  E  SE    


 S  SW  W  NW    


Intensity  0 No Noise 


Present 


1 Faint 2 Intermittent 3 Continuous      


Noise Detection Point 1 Point 2 Point 3 Point 4 Point 5 Point 6 Point 7 Point 8   


Intensity (Using Above Scale)           


How Far Was It Travelling      


Is The Source Evident?      


If Yes-Name It      


Any Other Comments Or 


Observations  
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Appendix NEMPC: Noise Complaint Form 
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Appendix NEMPD: Monitoring Point Locations  
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Appendix NEMPE: Noise Management Infrastructure  


 





		1. Introduction

		1.1 Reasons for a Noise Emissions Management Plan

		1.1.1 This Noise Emissions Management Plan has been produced on behalf of Luton Metal Recycling Limited (the operator), in line with current Environment Agency guidance, ‘Risk Assessment for your Environmental Permit’ available on Gov.uk & the Noise &...

		1.1.2 This Noise Emissions Management Plan has been produced in response to a request from the Environment Agency.

		1.1.3 Reference has been made to the following documents:



		1.2 Noise Impact Assessment

		1.2.1 A Noise Impact Assessment has been deemed necessary for determination of the application, but a Noise Emissions Management Plan has been requested to demonstrate how the site will manage potential noise emissions.



		1.3 Objectives of this Noise Emissions Management Plan

		1.3.1 This Noise Emissions Management Plan demonstrates appropriate measures (practices/procedures/infrastructure) to minimise the release of Noise Emissions from the current operation.

		1.3.2 To achieve these objectives, this Noise Emissions Management Plan includes a risk assessment and then identifies the following:

		1.3.3 All staff members will be trained on the requirements of this Noise Emissions Management Plan by a Responsible Person (i.e., the TCM) with refresher training completed as required to ensure sufficient understanding of the requirements and everyo...

		1.3.4 This Noise Emissions Management Plan will be stored within the Site office in hard copy as well as a digital copy being contained on the Computer System (any authorised person can gain access the document).

		1.3.5 The TCM is Responsible for the implementation of this Document.





		2. Site Setting

		2.1 Location

		2.1.1 The site is located within an isolated setting, with numerous commercial, industrial activities being undertaken within the wider industrial/commercial area with the nearest residential dwelling over 200 metres from the site.



		2.2 Designated Environmentally Sensitive Sites

		2.2.1 There are no European Designated Sites such as Ramsar, Protection Areas, Biosphere Reserve, Special Areas of Conservations and SSSI’s within 1000 metres of the site. However, the Smallford Pit Local Wildlife Site and Deciduous Woodland as well a...



		2.3 Potential Local Receptors

		2.3.1 A screening exercise has been undertaken to identify possible receptors within a 1000-metre buffer zone of the site.

		2.3.2 Possible receptors are indicated in Figure 1 and listed in Table 1 below:





		3. Noise Risk Assessment

		3.1.1 This Noise Emissions Management Plan is underpinned by a Risk Assessment, which has identified the following operations as having the potential to give risk to Noise emissions and is detailed below:

		3.2 Sources, Pathways, Receptors, Risk Management Measures & Controls



		4. Noise Control of Impacts

		4.1 Maintenance Arrangements

		4.1.1 Operatives complete daily visual inspections of all equipment prior to the equipment being put into use, with all defects being raised to the Site Manager or TCM in the first instance for the repair to be scheduled and completed. All defects rai...



		4.2 Noise Control Measures

		4.2.1 The site will operate on the basis that the reduction/limitation of Noise emissions in the first instance are more effective than implementing Noise emission response actions/procedures such as the suspension of onsite operations. It is primaril...

		4.2.2 The procedures are as follows:





		5. Monitoring

		5.1 General

		5.1.1 A thorough monitoring schedule (as detailed below) will be implemented to assess the effectiveness of the controls put in place to prevent the escape of Noise emissions causing an adverse impact.

		5.1.2 In addition, the following are also included in the monitoring schedule:

		5.1.3 Furthermore, the following are also included in the monitoring schedule:



		5.2 Monitoring for Noise (Ongoing Onsite Monitoring Schedule)

		5.2.1 The Site will undertake regular, daily monitoring to ensure that Noise control measures are being followed and are effective.

		5.2.2 Routine daily audial (Noise) assessments are conducted at locations within the site boundary as shown in (Appendix NEMPD).

		5.2.3 The site will operate a colour-coded system for monitoring Noise conditions on the site as detailed in Table 3 above.

		5.2.4 Staff members responsible for monitoring Noise conditions will receive internal training.



		5.3 Monitoring Locations (Monitoring Schedule)

		5.3.1 Noise monitoring points have been identified for subjective observation purposes and are detailed on the site plan in (Appendix NEMPD). The most prominent wind directions are from the South South-westerly direction.

		5.3.2  Monitoring Point Descriptions are detailed below:

		5.3.3 In the event of an abnormal noise being identified beyond the permitted boundary (in the form of a compliant for example) during the operational day, a Responsible Person will go to each of the identified monitoring locations identified within A...

		5.3.4 All findings of the assessments will be recorded in the Noise Assessment Form in Appendix NEMPB along with prevailing weather conditions at the time e.g., high winds and any abnormal events that may be affecting site operation.

		5.3.5 The procedure for undertaking an audial (Noise) assessment is detailed in Appendix NEMPA.

		5.3.6 If an assessment indicates that an abnormal noise has arisen from the site recently, an assessment of the site processes will be carried out to trace the source of observed noise so that appropriate corrective action can be taken with the aim to...

		5.3.7 This feedback loop will ensure that corrective and preventative measures are in place if such conditions arise in the future.

		5.3.8 In the event of abnormal noise sources being identified, or as a result of any assessments made by the Environment Agency the site management will be informed, and the appropriate corrective and preventative measures taken.





		6. Complaints

		6.1.1 In order that the veracity of any noise complaints can be substantiated it is imperative that the site is immediately informed either by the complainant themselves or by the Environment Agency. The site telephone number is clearly displayed at t...

		6.1.2 On receipt of a Noise complaint, a Responsible Person (Site Manager/TCM in the first instance or a suitably appointed and trained member of the Management Team) will visit the location of reported event within 2 hours of the compliant being rece...

		6.1.3 Information to be gather is detailed & will be recorded on the Complaint Log Form (Appendix NEMPC), which will include the time of the complaint being correlated with on-site activities – the site diary will be checked for ‘abnormal’ site operat...

		6.1.4 Management (Director/Site Manager & TCM in the first instance) are responsible for managing these processes; will review the compliant information received and will liaise with the complainants (if the complainant has requested to be given an up...

		6.1.5 Potential remedial action could include the suspension of plant/equipment, reviewing compliance documentation, determining if any further measures can be taken to control noise emissions.

		6.1.6 All complaint forms will be kept until the surrender of the permit.

		6.1.7 In the event of a noise compliant that has been substantiated the Environment Agency will be notified (within 48 hours of the compliant being notified to the Operator).

		6.1.8 All records will be available for inspection by Environment Agency representatives.

		6.1.9 Management will be responsible for ensure that the complaints procedure is effective and current, which will be reviewed in the event of a compliant with the support of their appointed Environmental Consultant.



		7. Noise Emissions Management Plan Review

		7.1.1 This plan will be reviewed on a regular (annual or as frequently as required) basis. This will include:

		7.1.2 In the event of any substantive changes being made, the relevant authorities e.g., Environmental Health Officer or Environment Agency will be advised.

		7.1.3 In the event of the site operation being modified that may impact on Noise generation potential, this plan will also be reviewed, and appropriate measures taken. Additionally, in the event of operational modification the Environment Agency will ...



		Appendix NEMPA: Noise Assessment Procedure

		Appendix NEMPB: Noise Assessment Form

		Appendix NEMPC: Noise Complaint Form

		Appendix NEMPD: Monitoring Point Locations

		Appendix NEMPE: Noise Management Infrastructure
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1 Introduction  
1.1 Permit Application  


1.1.1 This Environmental Permit Application is submitted to the Environment Agency by 


the operator, Luton Metal Recycling Limited under the requirements of the 


Environmental Permitting (England and Wales) Regulations as amended in 2016. It is 


a requirement of these Regulations that a Non-Technical Summary accompanies the 


application. 


1.1.2 Application Proposals: 


• Retain all treatment activities and EWC Codes as detailed on the current permit for 


the Metal Recycling activities. 


• Reduce the current maximum tonnage currently permitted to 30,000 tonnes per 


annum, which will cover both the MRS & WEEE ATF activities.  


• Authorise the acceptance, treatment (manual)and storage of Waste Electrical 


Equipment (Non-Hazardous WEEE). 


• Authorise the acceptance, treatment (manual) and storage of Waste Electrical 


Equipment (Hazardous WEEE). 


• Update the lists of EWC Codes which will include 17 04 10* (waste cables only). 


• Authorise the acceptance and stored of pressuirsed canisters only (no treatment of 


pressuirsed canisters is proposed). 


• Amending the wording of 16 01 21* so it removes reference to Catalytic Convertors 


Only to enable to the acceptance, treatment and storage of Car Looms as well or 


include Car looms in the restriction.  


• Modify the EWC Codes for the Metal Activities to include 17 09 04/19 12 12/20 03 01 


(Limited to window frames containing steel/aluminium only). 


1.1.3 The site is located at Luton Metal Recycling Limited, 7B Smallford Works, Smallford 


Lane, Smallford, St Albans, AL4 0SA. National Grid Reference TL1968706895. Access 


to the site is gained off Smallford Lane. 


1.2 Site Setting 


1.2.1 The site is located within an isolated setting, with numerous commercial, industrial 
activities being undertaken within the wider industrial/commercial area. There are 
no European Designated Sites such as Ramsar, Protection Areas, Biosphere Reserve, 
Special Areas of Conservations and SSSI’s within 1000 metres of the site. However, 
the Colney Heath Local Nature Reserve is within 1ooo metres (944 metres) of the 
site. 


1.3 Technical Competency 


1.3.1 Evidence of the necessary TCM in the form of COTC certificates has been submitted 
in support of this application.  
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2 Risk Assessment & Management  
2.1.1 An Environmental Risk Assessment has been produced and submitted in support of 


this application. The risk assessment details the key management measures for the 
protection of the environment, which includes fugitive emissions, noise & vibration, 
odour, litter, pests, scavenging birds, land contamination and fugitive water 
emissions. 


2.1.2 Supporting Management Documentation: 


1. Environmental Risk Assessment; and 


2. Environmental Management System. 


2.1.3 Luton Metal Recycling Limited operates their site to an Environmental Management 
System (EMS) has been developed to reflect and control site operations. The EMS 
contains all the necessary requirements as detailed in the ‘Development a 
management system: Environmental Permits Gov.uk Guidance’, which incudes, but is 
not limited to the operational, maintenance, training, and emergency procedures. A 
copy of the EMS has been submitted in support of this application.  
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2.2 Permitted Waste Types 


2.2.1 Proposed WEEE wastes will be stored on an impermeable concrete surfacing 
benefitting from a sealed drainage system, which will be subject to separate 
requirements for the storage/treatment of Hazardous/Non-Hazardous WEEE. 


Table 1: Proposed WEEE Waste Permitted Waste Types 


16 WASTES NOT OTHERWISE SPECIFIED IN THE LIST 


16 02 WASTES FROM ELECTRICAL AND ELECTRONIC EQUIPMENT  


16 02 11* DISCARDED EQUIPMENT CONTAINING CHLOROFLUOROCARBONS, HCFC, HFC 


16 02 12* DISCARDED EQUIPMENT CONTAINING FREE ASBESTOS 


16 02 13* DISCARDED EQUIPMENT CONTAINING HAZARDOUS COMPONENTS OTHER THAN THOSE MENTIONED IN 
16 02 09 TO 16 02 12 


16 02 14 DISCARDED EQUIPMENT OTHER THAN THOSE MENTIONED IN 16 02 09 TO 16 02 13 


16 02 15* HAZARDOUS COMPONENTS REMOVED FROM DISCARDED EQUIPMENT 


16 02 16 COMPONENETS REMOVED FROM DISCARDED EQUIPMENT OTHER THAN THOSE MENTIONED IN 16 02 15 


20 MUNICIPAL WASTE AND SIMILAR MATERIALS FROM COMMERCE AN INDUSTRY  


20 01 SEPARATELY COLLECTED FRACTIONS 


20 01 23* DISCARDED EQUIPMENT CONTAINING CHLOROFLUOROCARBONS 


20 01 34 BATTERIES AND ACCUMULATORS OTHER THAN THOSE MENTIONED IN 20 01 33 


20 01 35* DISCARDED ELECTRICAL AND ELECTRONIC EQUIPMENT OTHER THAN THOSE MENTIONED IN 20 01 21 AND 20 01 23 AND 20 01 
35. 


20 01 36 DISCARDED ELECTRICAL AND ELECTRONIC EQUIPMENT OTHER THAN THOSE MENTIONED IN 20 01 21, 20 01 23 AND 20 01 35 


 


2.3 Pressure Container Wastes 


2.3.1 The proposed application also seeks to vary the Permit to include the following 
Pressuirsed Canister wastes, which will stored only. 


Table 2: Proposed Pressure Container Permitted Waste Types 


16 WASTES NOT OTHERWISE SPECIFIED IN THE LIST 


16 01 END OF LIFE VEHICLE FROM DIFFERENT MENAS OF TRANSPORT & WASTES FROM DISMANTLING OF END LIFE VEHILCE  


16 01 16 TANKS FOR LIQUEFIED GAS 


16 05 GASES IN PRESSURE CONTAINERS AND DISCARDD CHEMICALS  


16 05 05 GASES IN PRESSURE CONTAINERS OTHER THAN THOSE MENTIONED IN 16 05 04 


2.4 Permitted Waste Types 


2.4.1 The proposed application also seeks to vary the Permit to include the following EWC 
Codes, which will be subject to the waste management operations as detailed in the 
Environmental Permit. 


Table 3: Proposed MRS Waste Permitted Waste Types 


17 CONSTRUCTION AND DEMOLITION WASTE (INCLUDING EXCAVATED SOIL FROM CONTAMINATED SITES) 


17 04 10* CLASSIFIES HAZARDOUS WASTE CABLES CONTAINING OIL, COAL TAR, OR OTHER DANGEROUS SUBSTANCES 


17 09 04 MIXED CONSTRUCTION AND DEMOLITION WASTES OTHER THAN THOSE MENTIONED I 17 09 01, 17 09 02 AND 17 09 03-LIMITED 
TO WINDOW FRAMES CONTAINING STEEL/ALUMINIUM ONLY  


19 WASTES FROM THE MECHANICAL TREATMENT OF WASTE NOT OTHERWISE SPECIFIED 


19 12 12 OTHER WASTES (INCLUDING MIXTURES OF MATERIALS) FROM MECHAINCAL TREATMENT OF WASTES OTHER THAN THOSE 
MENTIONED IN 19 12 11-LIMITED TO WINDOW FRAMES CONTAINING STEEL/ALUMINIUM ONLY 


20 MUNICIPAL WASTE AND SIMILAR MATERIALS FROM COMMERCE AND INDUSTRY 


20 03 01 MIXED MUNICIPAL WASTES -LIMITED TO WINDOW FRAMES CONTAINING STEEL/ALUMINIUM ONLY 


 


  


 


 


 


 


 





		1 Introduction

		1.1 Permit Application

		1.1.1 This Environmental Permit Application is submitted to the Environment Agency by the operator, Luton Metal Recycling Limited under the requirements of the Environmental Permitting (England and Wales) Regulations as amended in 2016. It is a requir...
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		1.1.3 The site is located at Luton Metal Recycling Limited, 7B Smallford Works, Smallford Lane, Smallford, St Albans, AL4 0SA. National Grid Reference TL1968706895. Access to the site is gained off Smallford Lane.



		1.2 Site Setting

		1.2.1 The site is located within an isolated setting, with numerous commercial, industrial activities being undertaken within the wider industrial/commercial area. There are no European Designated Sites such as Ramsar, Protection Areas, Biosphere Rese...
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		1.3.1 Evidence of the necessary TCM in the form of COTC certificates has been submitted in support of this application.





		2  Risk Assessment & Management

		2.1.1 An Environmental Risk Assessment has been produced and submitted in support of this application. The risk assessment details the key management measures for the protection of the environment, which includes fugitive emissions, noise & vibration,...
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		2.2  Permitted Waste Types

		2.2.1 Proposed WEEE wastes will be stored on an impermeable concrete surfacing benefitting from a sealed drainage system, which will be subject to separate requirements for the storage/treatment of Hazardous/Non-Hazardous WEEE.
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		2.4 Permitted Waste Types
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The breakdown of charges is as follows:

1.16.16 substantial variation £8,840.65.

1.19.7 NMP £1,293.35.

1.19.5 DEMP £1,288.16

1.19.3 FPP £1,288.16

Total: £12,710.32.

Payment of the additional fee will be made shortly and I will confirm once this has been
made. 

We need to ask you for some missing information before we can do any more work on
your application. Please provide us with more information to the following questions.

1. Provide further information on your operating techniques for metal shredders. 
‘Treating metal waste in shredders’, is referred to in application form Part C4,
Table 3a) Operating Techniques but there is no further information provided.
Reference was made to this guidance document as the site is retaining all the
treatment activities that were specified on the standard rules permit
currently, but this would only be a mobile shredder anyway so I don't think
that guidance applies from previous applications? I can remove reference to
this guidance document if best?

2. Provide further information on the treatment activities you will undertake for
both the non-hazardous and hazardous waste streams, including WEEE
treatment and an explanation of the ‘manual/mechanical assistance’ referred to
in your non-technical summary. 
No change to the treatment activities that are already authorised under the
standard rules permit for cables, batteries, scrap metals. 

Gas bottles will be stored only. 

WEEE Wastes will only be manual sorted and separated, no mechanical
treatment is proposed, but non-hazardous WEEE wastes will be stored outside
whilst hazardous WEEE wastes will be stored undercover.

3. Provide a revised environmental risk assessment that identifies the correct
distance from the site to Butterwick Brook and also includes consideration of the
deciduous woodland and Smallford Pit Local Wildlife site.
Butterwick Brook, deciduous woodland and the LWS are adjacent to the west
border of the site. 

Please find attached the revised Risk Assessment that takes these into
account.

4. Provide robust written waste pre-acceptance and acceptance procedures for
your waste streams including EWC 17 09 04 and EWC 16 05 05 and EWC 19 12 12
(mirror non-hazardous waste codes). This is in accordance with The Technical
Guidance WM3 and also the relevant appropriate measures guidance referred to
in your application.   You also need to consider how you will ensure that relevant
waste does not contain POPs (Persistent Organic Pollutants). 
For further information, refer to the following guidance:
•    Waste classification technical guidance (WM3).



Waste_classification_technical_guidance_WM3.pdf

With regards to EWC Codes 17 09 04 & 19 12 12 these would only be for window
frames only and can be limited by the following wording, which has been used
on previous applications. The site would only be accepting metals not mixed
wastes of any kind. 

19 12 12 Other wastes (including mixtures of materials) from mechanical
treatment of wastes other than those mentioned in 19 12 11 –consisting mainly
or solely of steel or aluminium only

17 09 04 mixed construction and demolition wastes other than those
mentioned in 17 09 01, 17 09 02 and 17 09 03 – consisting mainly or solely of
steel or aluminium only

16 05 05 was only included to cover canisters that would be inadvertently
accepted and isolated within a cage (i.e., empty gas bottles). 

As these codes will only include pure scrap metal they will not contain any POPS
materials, but I have updated the waste acceptance procedures in the EMS as
attached. 
 

5. Provide a revised EMS with the incomplete sections completed.  
Sections of the EMS refer to ‘TBC’.
As these conditions/ewc codes are subject to the application I never include them
in on the EMS and this has never been queried previously, but for clarity I have
deleted this sections from the EMS.

Please find attached the updated EMS. 

6. Provide a dust emissions management plan and associated fee.
Your variation application proposes keeping and treating waste material that
gives rise to fine or dusty material within 500 metres of sensitive receptors,
including scrap metals.
Please find attached the DEMP. 

7. Provide a noise management plan and associated fee.
We consider there may be a risk of noise and vibration pollution beyond the site
boundary because of the types of treatment and wastes you are handling.  If you
propose to operate outside of normal daytime hours, you will also need to
provide a noise impact assessment. 

Please find attached the NEMP.

Please reply directly to this email with your information and copy
in kate.ellis@environment-agency.gov.uk. 

Postal address: 
Integrated Permitting Services
Quadrant 2
99 Parkway Avenue
Parkway Business Park
Sheffield

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F1021051%2FWaste_classification_technical_guidance_WM3.pdf&data=05%7C02%7Ckate.ellis%40environment-agency.gov.uk%7C5400bfc5733846f6569708df208d55ab%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C639265464048409889%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lsrrig9RzPw60AQ9hXw6Euwy%2F%2FGGrSK1pw5735N8dDg%3D&reserved=0


S9 4WF 

You must send us the information and or payment by 12/10/2026.

Pay online by credit or debit card

Pay online at this link www.gov.uk/payments/permitting-applications-waste/permitting-
application-payment-waste 

You need to create your own reference number. Your reference number must follow
this format: PSCAPPWASTEXXXXXYYY. It should include the first five letters of the
company name (replacing the X’s in the above reference number) and a unique
numerical identifier (replacing the Y’s in the above reference number). Email us the
reference number and the payment date so we can track your payment. 

Details of how to pay by other methods are given in Part F1 of the application form. 

If we do not receive this by this deadline we will return your application. 

If we receive what is missing by the deadline, we will continue to check your application.
We’ll check to see if there’s enough information for the application to be ‘duly made’.
Duly made means that we have all the information we need to begin determination.
Determination is where we assess your application and decide if we can allow what
you’ve asked for. 

We’ll let you know by email whether your application can be duly made. If it can’t be
duly made, we’ll return your application to you.

If we do have to return your application we’ll send you a partial refund of your
application payment. We’ll retain 20% of the correct application charge to cover our
costs in reviewing your application. This maximum amount we’ll retain is capped at
£1,673.78. Further information on charging can be found
at: https://www.gov.uk/government/publications/environmental-permits-and-
abstraction-licences-tables-of-charges 

Note: Our email system has a file size limit of 25MB, if your returns exceed this limit you
will have to arrange an online file transfer. Please ensure the file transfer link does not
have a time limit on it.
If you have any questions please phone me on 020302 53294 or email
kate.ellis@environment-agency.gov.uk.
 
Yours sincerely,

Kate Ellis

Department for Environment, Food and Rural Affairs (Defra) This email and any
attachments is intended for the named recipient only. If you have received it in error
you have no authority to use, disclose, store or copy any of its contents and you should
destroy it and inform the sender. Whilst this email and associated attachments will have
been checked for known viruses whilst within Defra systems we can accept no
responsibility once it has left our systems. Communications on Defra's computer
systems may be monitored and/or recorded to secure the effective operation of the
system and for other lawful purposes.

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gov.uk%2Fpayments%2Fpermitting-applications-waste%2Fpermitting-application-payment-waste&data=05%7C02%7Ckate.ellis%40environment-agency.gov.uk%7C5400bfc5733846f6569708df208d55ab%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C639265464048430521%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z%2FJKZZEyrNBneC1rrWaE4mtCJfOcZRQSTp77ly6sWDE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gov.uk%2Fpayments%2Fpermitting-applications-waste%2Fpermitting-application-payment-waste&data=05%7C02%7Ckate.ellis%40environment-agency.gov.uk%7C5400bfc5733846f6569708df208d55ab%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C639265464048430521%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z%2FJKZZEyrNBneC1rrWaE4mtCJfOcZRQSTp77ly6sWDE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fapplication-for-an-environmental-permit-part-f1-opra-charges-declarations&data=05%7C02%7Ckate.ellis%40environment-agency.gov.uk%7C5400bfc5733846f6569708df208d55ab%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C639265464048442859%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Je1gQN0%2BMjaVznyv7Af7o1BgJputLrWuzH2hlx2wc2U%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fenvironmental-permits-and-abstraction-licences-tables-of-charges&data=05%7C02%7Ckate.ellis%40environment-agency.gov.uk%7C5400bfc5733846f6569708df208d55ab%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C639265464048454871%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sGx%2BcpAttH6KkzS22HebOsegJPywQ7%2F6F1k0DDrJNDU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fenvironmental-permits-and-abstraction-licences-tables-of-charges&data=05%7C02%7Ckate.ellis%40environment-agency.gov.uk%7C5400bfc5733846f6569708df208d55ab%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C639265464048454871%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sGx%2BcpAttH6KkzS22HebOsegJPywQ7%2F6F1k0DDrJNDU%3D&reserved=0

